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Llenn, oOcCHOBHble npuHUMNBbI W o0bOwuMe npaBuna npoBeoeHus paboT no

MEXrocy4apCTBEHHON CTaHgapTusaymm ycTaHoBneHbl [OCT 1.0
"MexrocygapcTBeHHas cuctema ctaHgaptusaumm. OcHoBHble nonoxexus" n FOCT
1.2 "MexxrocynapcTBeHHad cucrtema CTaHgapTusauumn. CtaHgapThl

MEXrOCyLapCTBEHHbIE, MNpaBura W peKkoMeHd4auunm Mo MeXrocygapCTBEHHOM
cTaHgapTtmsaumu. MNpasuna paspaboTku, NPUHATUSA, O6GHOBIIEHNA N OTMEHbBI"
CBeneHus o ctaHpapTe

1 PA3PABOTAH OTKpbITbIM aKuWOHEpHbIM obecTBoM "Bcepoccumnckuia
Hay4YHO-MUccriegoBaTenbCckun NHCTUTYT ceptudmkauunn” (OAO "BHAKNC")

2 BHECEH ®epepanbHblM areHTCTBOM MO TEXHUYECKOMY PEryriMpoBaHuio U
MEeTpPOsIormm

3 NMPUHAT MexxrocygapCTBEHHBIM COBETOM MO CTaHZapTMU3aum, MeETPOSIONnN U
cepTudmkaumm (npotokos ot 14 Hosidpa 2013 r. N 44)
3a NpuHATME NPOorosiocoBarsnu:
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KpaTtkoe HammeHoBaHue || Koag ctpaHbl no || CokpalleHHoe HavMeHoBaHue

ctpaHbl no MK (ACO (| MK (MCO 3166) || HaumMoHannbHOro opraHa no

3166) 004-97 004-97 CTaHgapTmsauuu

ApmeHus AM MWH3KOHOMUKN Pecnybnumku
ApmeHus

Benapycb BY foccTaHpgapT Pecnybnukn
Benapycb

MongoBa MD MonpoBa-CtaHaoapT

Poccus RU PoccTtanoapt

Y3bekncrtaH Uz Y3cTaHgapTt

4 Tlpukazom ®PenepanbHOro areHTCTBa MO TEXHUYECKOMY peryrnmpoBaHuio U
meTposiormm oT 22 Hosbpsa 2013 r. N 1674-CcT mMexrocygapCTBEHHbIN CTaHOapT
OCT 30524-2013 BBegeH B OENCTBME B KadecTBe HaUMOHANbHOrO crtaHgapTta
Poccunckon ®enepauunm ¢ 1 aHBapsa 2016 .

5 BBEAEH BINEPBbIE

6 MEPEU3OAHNE. Man 2019r.

UHpopmauyusi o eeedeHuu 8 Oelicmeue (npekpaweHuu Odeldcmeus)
Hacmosiueao cmaHOapma U U3MEHEHUU K HeMy Ha meppumopuu yKa3aHHbIX
8ble 2ocyOapcme rnybriuKyemcs 8 ykaszamersisx HaulUOHalbHbIX cmaHdapmos,
uzdasaemMbix 8 amux 2ocydapcmeax, a makxe 8 cemu VIHmepHem Ha calimax
coomeemcmaeyruwUX HayUoHalbHbIX op2aHo8 ro cmaHdapmus3ayuu.

B cny4yae nepecmompa, U3MEeHEeHUs1 Uru OmMeHbl Hacmosiue2o0 cmaHdapma
coomeemcmeyrwas uHgpopmauyus 6ydem onybrniukoeaHa Ha ogbuyuaribHOM
uHmepHem-catume MexaocydapcmeeHHo20 cogeema o cmaHdapmu3ayuu,
mMemposioeuu U cepmucukayuu 8 Kamasioze "MexaocydapcmeeHHble
cmaHOapmal”
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1 Obnactb NnpyumMmeHeHus

Hactoaumin ctaHgapT ycTaHaBnMBaeT oOOWME MUHMManbHble TpeboBaHus K
nepcoHany npeanpusTui  OBLWECTBEHHOIO MUTaHUS PasfiMyHbIX TUMOB BCEX
OopraHn3aunoHHO-NpPaBoBbIX GOPM U opM COBCTBEHHOCTH.

[MonoxeHusa HacToALEero cTaHaapTa MoryT 6bITb MCMONMb30BaHbl Npu Nnogdope n
paccTaHOBKE KagpoB, MpPOBEAEHMM aTTecTauun, NPUCBOEHUM KBanmdmkauun,
pa3paboTke OOIMKHOCTHBIX MHCTPYKUWA U CTaHA4apToB paboTbl nepcoHana cdepbl
ycnyr obLLeCTBEHHOIO NUTAaHWS.

2 HopmaTtuBHbI€e CCbINKU

B HacToswem ctanHgapTe Mcnonb3oBaHa HOpMaTUBHAsA CCbISiKa Ha Crneayowmn

CcTaHgapT:
FOCT 31985 Ycnyrm obwecTBEHHOrO NUTaHUA. TepMuHbl 1 onpegeneHus

[MpumeyaHne - lNpn NoONb30BaHUN HACTOSALMM CTaHOAPTOM LenecoobpasHo
NPOBEPUTb OENCTBME CCbISIOMHbLIX CTaHOAPTOB W KIAacCU(MKaTopoB  Ha
odomumansLHOM MHTEpPHeT-canTe Me>xrocygapCTBEHHOro coBeTa no
CTaHgapTmsaumu, MeTporiornm n ceptudmkaumm (www.easc.by) nnm no ykasatenam
HauMOHarbHbIX CTaHOApPTOB, W3gaBaeMbiM B rocygapcrtBaxX, YKa3aHHbIX B
npegucrioBnn, UM Ha odmumanbHbIX canTax COOTBETCTBYHOLLMX HaLMOHarbHbIX
OpraHoB Mo cTaHgapTudauun. Ecrm Ha JOKyMeHT daHa HegaTupoBaHHas CCbISKa,
TO CrnegyeT Ucnosib3oBaTb AOKYMEHT, AEUCTBYIOWMN HA TEKYLLMWA MOMEHT, C Y4ETOM
BCEX BHECEHHbIX B HEro M3MeHeHun. Ecnm 3ameHeH CCbINMOYHbIN JOKYMEHT, Ha
KOTOPbIA [aHa OaTupoBaHHas CCbifika, TO crieqyeT UCMoNnb3oBaTb YKa3aHHYHo
BEPCUIO 3TOro [OOKYMeHTa. Ecnm nocrne nNpuHATMA HacToAWero craHgapta B
CCbINIOMHbIN  JOKYMEHT, Ha KOTOpPbIM [daHa [daTupoBaHHas CcCblflika, BHECEHO
N3MEHeHWe, 3aTparnBalrollee MOSIOKEHME, Ha KOTOPOE [daHa CcChifika, TO 3TO
NosoXeHne npumeHdaeTcs 6e3 yyeta JaHHOro nsmMeHeHnd. Ecnm oKyMeHT OTMEeHeH
6e3 3aMeHbl, TO MOSoXeHNe, B KOTOPOM AdaHa CCblfika Ha Hero, NpPUMEHSIETCA B
4YacTu, He 3aTparnBaroLLen 3Ty CChISIKY.

3 TepMUHbI 1 onpeaeneHus

B HacTosiwem cTtaHgapte npumeHeHbl TepMmuHbl no FTOCT 31985, a Takxke
crefyrowme TepMUHbI C COOTBETCTBYIOLLMMIN OMNpeneneHnsiMu;

3.1 6apmeH: PaboTHUK, obcnyxumBatowmmn noTpebutenen 3a 6apHOM CTOMKOM U B
3are, 3aHUMaroLLMnNC N3roTOBSIEHNEM n nogadven arnkorosnbHbIX,
craboankorosibHbIX, FOPsSYMX U OPYrMX HanuUTKOB, a TaKXe HECTOXHbIX Onog w
3aKyCOK.
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3.2 6apucta: CneymanucT no Ka4yecTBy Kode, ero XpaHeHuo, U3roTOBIIEHNIO U
nogade norpeburensm.

3.3 6ycdbetunk: PaboTHUK, obcnyxuBalowmn notpebutenen 3a OydeTHoW
CTOMKON M B OydeTe, 3aHMMAOLLMNCA W3rOTOBMIEHMEM U OTMYCKOM HECHOXHbIX
604, 3aKyCOK 1 HanuTKOB.

3.4 rapaepobuwmk: PaboTHUK, 3aHATBIA BbINOSIHEHMEM OCHOBHbLIX (PyHKLMA NO
obcnyxmBaHuto NnoTpebuTtenen (rocten) B rapaepobe npeanpuaTms obLLECTBEHHOIO
NUTaHUS.

3.5 aupekTop (ynpaBnswwmn, MeHemxep, 3aBeAyHOLMA) pecTopaHa,
kacpe, Oapa, cTonoBoM u npeanpua™U Apyrux TunosB: Cneuuvanucr,
3aHUMaOLMICSA  OpraHM3aunoHHbLIMM  BOMpOCaMu  OeATeNbHOCTU  NpeanpusTus
0OLLECTBEHHOro NMUTaHUS.

3.6 3aBeayOLUMKA NPOU3BOACTBOM (YnpaBnAOLLMKA NPOU3IBOACTBOM, LWed-
noBsap, wed-KoHAUTEP, Ha4vYanbHUK Lexa, 3aMecMTeslb 3aBeAyloLlero
Nnpou3BOACTBOM, cy-wed, 3amecMTesib Ha4YanbHUKa uexa): Cneuwanuct no
opraHusauun Npou3BOACTBEHHON OEATENbHOCTU, OCYLUECTBSOWMIA OpraHn3auunto
TEXHOorM4yecKoro npouecca, nogbop 1 paccTaHOBKY KaapoB.

3 . 7uHXeHep (TexHUMK) - TexHonor (TexHomor, MeHegXep no
npousBoAcTtBy): CrneunanncT, OCYLLUECTBIIAIOWMA KOHTPOSMb 3a COOnoaeHnem
TEXHOSOrM4eckoro npouecca W paspaboTky TEeXHUYECKUX [OOKYMEHTOB Ha
npeanpuaTUK, a TakXke KOHTPOSlb 3a WX BHEOPEHVWEM, WCMONb30BaHUEM U
cobnogeHnem.

3.8 kanbkynaTop: Cneunanuct NO KanbKynsauuMu 3atpaT, BKMOYas pacyeT
N3aepXekK, LieH, ce0ecToOMMOCTM NPOAYKLMN 1 T.1.

3.9 kaccup: PaboTHMK, 3aHMMaOLMIACS BbIMNOMIHEHNMEM KAaCCOBbIX Onepaunn u
pacyeTamm ¢ noTpedutenamu.

3.10koHautep: PaboTHMK, 3aHMMaKOWMNCHA  U3FOTOBIIEHMEM  MYYHbIX
KOHOUTEPCKMX U BYINOYHbIX N3ennin u ecepTos.

3.11 metpaoTtens (agMuHucTpaTtop 3ana): PaboTHuWK, 3aHMMatoLMnCA
BCTpeden notpebutenen B 3ane, obecneymBarolmMn MOPsSAOK B 3ane wu
OCYLLUECTBIIAIOLWMIN KOHTPOSIb 3a OOCnyXMBaHMeM noTpebutenen odmumaHTamm
(6bapmeHamn).

3.12monwmk nocyabl: PaboTHMK, OCHOBHOM 0653aHHOCTLIO KOTOPOro
aBnsgetca  Mouka  (MbITb€) nocydbl, WHBEHTApsl, Tapbl  PyYHbIM U
MeXaHU3npoBaHHbIM crnocobamn Ha npeanpusaTUsxX OBLECTBEHHOO MNUTaHUS W
cofepXaHune Nx B YUCTOTE.



3.13 opuumanT: PaboTHKK, 3aHMMaoLmnca obcnyxmBaHuem notpeburenen B
3arne, B TOM 4Yucrie CepBUpPOBKOW CTOMa, nogadven 6nog n HanNnUTKOB, pacyeTamu ¢
noTpeburenamm.

3.14 nekapb: PaboTHMK, 3aHUMAIOLLMACS BbINEYKOWN MyYHbIX NonydadprkaTos U
KYNUHaPHbIX n3genumn, XxnebobyrnoyHbIX U3genuin, a Takke nx ohopMrieHNEM.

3.15 noBap: PaboTHWK, 3aHMMaloWMNCA U3roToBrieHnem nonydabpukaTos,
KyNUHapHbIX u3genuin, 6nog u uMx  odopmrieHnemM npu  oTnycke (nogade)
notpebutenam.

3.16 npoaaBel marasuHa (otaena) KynuHapuu: PaboTHWK, 3aHMMalOLMNCA
peanuM3aumnen KynuHapHblix nonygabpukaToB, KynMHapHbIX, X1ebobyroYHbIX U
MYYHbIX KOHOUTEPCKUX U3LENUI.

3.17 paboTHMK npeanpua™A ObiCTporo obcnyxmBaHMa (paboTHUK
cepBUCHOM Opuraabl): MHoroueneson paboTHMK, 3aHUMAOLLMINCS U3roTOBNEHNEM
N OTNYCKOM (peanusaumen) HecrioXHbiX O6nog M HanuTKoB N obCcnyxumBaHMEM
notpebuTtenen B Npeanpuatnax 6oicTporo obcnyxmsaHud, 6ydeTtax, kadetepusix.

3.18 comenbe: CneunanucTt no Knaccmgmkauumn, kKa4yecTsy u BblOOpY BUH, NX
XpaHEHMIO 1 nogadye noTpebutensam.

3.19ybopwmk (cmoapa): PaboTHMK, OCHOBHOM OOSA3aHHOCTBIO KOTOPOro
aBnsieTca ybopka MNOMELEHUA npeanpuaTus OBLLUECTBEHHOMO MNUTaAHUA U KX
cofepXaHue B Haasiexallem caHUTapHOM COCTOSIHUMN.

3.20 wBenuap: PabOTHMK, OCHOBHOM 0OOS3aHHOCTLID KOTOPOro SBIISETCH
BCTpeYya notpeburtenen (rocterm) BO BXOAHOW 30HE Npeanpuatus obLecTBEHHOro
AUTaHWS.

4 Knaccudgumkauma nepcoHana npeanpusaTmu
oOLWecTBEHHOro NUTaHuA

4.1 TlepcoHan npeanpusTuin OB6LECTBEHHONO MNUTaAHUA nogpas3gendlT Ha
crefyroLwme OCHOBHbIE rpynnbl:

- aOMNHUCTPATUBHLIN,

- obcnyxuBaroLLmi,

- NPOM3BOACTBEHHbIN,

- BCNomMoraTesnbHbIN.



4.2 K agMUHUCTpaTUBHOMY NepcoHany npeanpusitust obLLUECTBEHHOMO MUTAHUS
OTHOCATCA  KaTteropum  pabOTHMKOB,  3a@HATbIX  OpPraHuM3auMOHHbIMKM W
TEXHOSOrM4YECKMMN  BOMpOCaMu:  AUpeKTop  (ynpasnsowmn,  MeHemxep,
3aBeylowmn) nNpeanpuaTud, UHxeHep (TEeXHWK) - TexHosnor (MeHemxep no
Npon3BOACTBY), 3aBefyoLLMIA CKITaaoM (CTapLUMKi KIagoBLLMK), KarnbKynaTop.

4.3 K obcnyxuBatowemMy nepcoHany npeanpusatus obLecTBEHHONO MUTaHUS
OTHOCSATCA OCHOBHble KaTeropum pabOTHUKOB, 3aHATbIX HenocpenCTBEeHHbIM
obcnyxmBaHnem notpebutenen: mMeTpaoTens (aaMUHUCTpATOP 3arna, MeHeoxep
3ana, meHemxep 6apa), odmumnaHT (bpuragmp ogMUMAHTOB, CTapLUMA OGOULINAHT,
MOMOLLUHUK odmumaHTa), GapmeH (Opuragup 6apmeHoB, cTapwun 6GapMmeH,
noMowHMK ©GapmeHa), comernbe (3aBegyowmn BUHHLIM rorpebom), 6apucta,
paboTHWK NpeanpuaTua 6uicTporo obcnyxumBaHus, bydeTumk (cTapumin 6ydeTHumk),
Kaccup (CTapLumin Kaccup), XocTec, NpogaseL, MarasuHa (oTaena) KynmHapuu.

4.4 K npon3BOACTBEHHOMY MepcoHany npeanpuatna obLecTBEHHOro NUTaHUS
OTHOCATCA  OCHOBHble KaTeropym pabOTHMKOB, 3aHATbIX  M3rOTOBSIEHNEM
(MpOM3BOACTBOM)  KYNMHAPHOM  MPOAYKUWMW,  MYYHbIX  KOHOWUTEPCKUMX U
xnebobynoyHbIX  M3genun:  3aBedylowmin  Npous3BOACTBOM,  3aMecTuTernb
3aBedylowero  npouMsBoACTBOM,  Wwed-noBap, Ccy-wed, HavarbHUK  Lexa,
3aMecTuUTeNb HayanbHUKa Luexa, noBap (noeap-6puragup, cTapwmi nosap,
MOMOLLHWK noBapa, AveTnosap), wedr-KoHauTep, KoHautep (KoHauTep-opuraaup,
CTapLMn KOHAUTEP, MOMOLUHMK KOHAWUTEpa), Nekapb, W3roTOBUTENb MULLEBBIX
nonygabprkaToB, KyXOHHbIA pabOTHUK (MOMOLLHUK MO KyXHE).

4.5 K BcnomoratenbHOMYy nepcoHany npegnpuatua OOLWECTBEHHOTO MUTaHUS
OTHOCATCSA  KaTteropum  pabOTHMKOB, 3aHATbIE  BbINOSHEHNMEM  (DYHKLIWI
0BCNyXMBaHNUA W He uMerume MpsSMOro OTHOLWEHUA K Mpou3BOLCTBEHHOMY
npoueccy: rapaepobumk, weenuap, KnagoBLWMK, MOWWMK nocyabl, ybopumua
(ybopwumk, cTioapa), rpy3ymk, Kypbep, akcnegutop v ap.

4.6 K nepcoHany cnyxbbl ©6e3onacHOCTU (Cryx0Obl BHYTPEHHErO KOHTPOSA)
OTHOCATCA PabOTHMKM CreayloLwmX KaTteropun: paboTHUKKM cryxObl 6esonacHocTy,
OXPaHHWKKW, CEKbIOPUTWN, BaxTepbl, KOHTPONepbl, CTopoxa. TpeboBaHua K
nepcoHany cnyxbbl 6e30nacHOCTU oOnNpeaensatTcs HOPMAaTMBHBLIMW MPaBOBbIMU
akTamm B obnactm 6e30MacHOCTU U OXpaHbl, OENCTBYIOLMMU Ha TEppUTOpPUU
rocygapctBa, MpPUHABLUEro cTaHgapT, U GMPMEHHbIMW CTaHgapTamu paboThbl
nepcoHarna 3Ton rpynnbl KOHKPETHOro NPeanpuaATUS 06LLECTBEHHOMO NUTAHWS.

5 OCHOBHbIe N OONOJIHUTESNIbHbIE KPpUTEpUMn
OLleHKN nepcoHana npeanpusaTuu
oOLWecTBEHHOro NUTaHuA



5.1 OCHOBHbIMWU KpPUTEPUAMM OLIEHKM MepcoHana, KoTopble Heobxogumo
Yy4uTbIBaTb Npy NoAdOpe N pacCcTaHOBKE KagpoB, HAa3HAYEeHUSAX U nepemMeLleHnsX,
ABMAOTCS:

- YPOBEHb NPOdeCCHMOHarnbHOM MNOAMOTOBKU M KBanvdwmKauus, B TOM 4uche
TeopeTudYecKne 3HaHus, MNPaKTUYECKNE HaBblKM N YMEHWSs B COOTBETCTBUMM C
YCTaHOBMEHHbIMU TPeboBaHNSAMU;

- 3HaHWe n cobrnogeHne OOIMKHOCTHBIX WMHCTPYKUMA N NpaBui BHYTPEHHErO
TPYAOBOro pacnopsagka npeanpusatTns (opraHmsauun);

- 3HaHue BonpocoB obecnevyeHnss 6e30MacHOCTU XU3HW WU 300POBbS
notpebutenen (rocten), COXPAHHOCTM UX UMYLLECTBA W OXPaHbl OKpYXXatoLlemn
cpenbl B NpeanpuaTmsax obLwecTBEHHOrO NUTaHNs B npegenax CBOUX 4OIMKHOCTHbIX
0653aHHOCTEN U YMEHME NPUMEHATL UX B NPAKTUYECKON AeATENbHOCTY;

- 3HaHWe U1 CcoOnioaeHne WHCTPYKUMA W npaBusi nosBegeHust n paboTbl B
YypesBblYanHbIX CUTYaLUSX N YMEHME OKa3biBaTb MOMOLLb NOTpedbutenam (roctam)
B OObIYHbIX 1 Ype3BblHaNHbIX CUTYaLUSIX:

- 3HaHWe n cobnogeHne TpeboBaHU caHUTapuW, NpaBuIl JIMHHOW TUMMEHBI Y
rMrmeHbl paboyero mMecTa;

- 3HaHWe u cobniofeHne NpaBun OXpaHbl Tpyaa M TeXHUKM 6e3onacHoCcTw,
TpeboBaHui NoxapHon 6e30nacHOCTMW.



5.2 [1ONOMHUTENBbHBIMU KPUTEPUSIMUA OLLEHKN MEHEKEPOB U CreunanictoB B
cdhepe ycnyr o6LWeCTBEHHOMO NUTaHUA ABNSAIOTCA:

- 3HaHWe 1 cobngeHne HOpPMaTMBHbLIX MPaBOBbLIX akTOB B cdepe TPyaoBbIX
OTHOLLEHUA N aAMUHUCTPATUBHbBIX NPaBOHAPYLLEHUA, OENCTBYIOLLMX HA TEppUTOpUn
rocygapcTsa, NMPUHSABLLErO CTaHOapT;

- 3HaHMe OCHOB HOPMAaTMBHbIX NPaBOBbIX akTOB B cdyepe ycnyr 06 LeCcTBEHHOro
NUTaHNS, WHbIX HOPMAaTUBHbIX MPaBOBbIX W  HOPMATUBHbLIX [JOKYMEHTOB,
Kacarowmxca npodecCnoHansHoOM OeATenbHOCTU, OEUCTBYIOLLMX Ha Tepputopum
rocyaapcTsa, NMPUHSBLLErO CTaHaapT;

- 3HaHMe TpeboBaHUN HOPMATUBHBIX U TEXHUYECKUX OOKYMEHTOB Ha YCIyrn v
NPOAYKLNIO OBLLECTBEHHOIO NUTAHWS:

- 3HaHVe W BrageHue npodeccuoHarlbHOM TEPMUHOSIOTMENn B cdpepe ycnyr
06 LLECTBEHHOIO NUTAHNS COrflacHO HOPMAaTMBHbLIM MPaBOBLIM akTaM, LENCTBYOLLMN
Ha TEPPUTOPUM rocygapcTBa, NPUHABLLErO CTaH4apT;

- BNageHne UHOCTPaHHbLIM S3bIKOM B 00beme, Heobxoammom ans obLeHns ¢
noTpedbutensamm (rocTamm);

- 3HaHWe 1 cobrnoaeHne NpPodecCcUoHanbHON 3TUKK;

- BNageHue npasunaMmm peCcTopaHHoro aTukeTa npu obweHun ¢ notpeburenamm
(rocTamu):

- CMOCODOHOCTb K OpraHuMsauuu OesTenbHOCTU npeanpuatun obLecTBEHHOro
NUTaHNsS U PYKOBOACTBY NepcoHanom (4ns agMMHUCTPaTMBHOMO NepcoHana);

- CNOCOOHOCTL YyNpaBnsaATb KOHGMMKTHBIMU CUTYaLUSIMIA:

- YMEHMEe npaBWUibHO pacnpefensaTb 00A3aHHOCTU U onpenensTb CTeEneHb
OTBETCTBEHHOCTWN NOAYNHEHHbIX;

- HanNM4yMe HaBbIKOB KOMMYHUKaLK:

- 3HaHME OCHOB MEeHeKMEHTAa YCiyr OOLLIECTBEHHOro NUTaHMS.

6 O6wue TpebOBaAHMA K NnepcoHany
npegnpuAaTUN OOLLEeCTBEHHOro NUTaHus

6.1 lepcoHan npeanpuaATUN OBLECTBEHHOrO MUTaAHUA BCEX OpraHM3aLMOHHO-
NpaBoBbIX OpM M GOPM COOBCTBEHHOCTU AOIMKEH UMETb MNpOodheCcCroHanbHoe
obpasoBaHve u/unnm npodpeccuoHarnbHy0 MNOAroTOBKY (NepenoaroToBKy), OnbIT
paboTbl B COOTBETCTBMM C 3aHMMaeMOW [OIDKHOCTbIO  w/(unn)  nNpouTu
npodreccroHarbHYy0 NOAroTOBKY, B T.4. HA paboyem mecTe.

CTteneHb NOAroTOBKW MepcoHana [[OfkHa COOTBETCTBOBAaTb  YPOBHIO
OoKasblBaeMblXx ycnyr OOLWEeCTBEHHOr0O nMuUTaHus U Tuny  npeanpuaTud
0OLLECTBEHHOro NMUTaHUS.



6.2 [NepcoHan npeanpuaTng 00LLECTBEHHOIO nUTaHNA (Kpome
BCMOMOraTesnibHoOro) AOSPKEeH MOBbIWATb KBanudmkauuio € NepUOANYHOCTBIO,
YCTAHOBMEHHON HOPMAaTMBHbLIMW MPaBOBbIMM W HOPMATMBHbLIMW JOKYMEHTaMM,
AENCTBYHOLLMMN HA TEPPUTOPUN rocyaapcTBa, NPUHSBLLENO CTaHaapT.

AoMUHUCTpALMSA npeanpuaTng 06O LLECTBEHHOIO AUTaHNS A0IDKHA
paspabaTbiBaTb CUCTEMY MEPOMNPUATUA MO COBEPLUEHCTBOBAHUIO  3HAHWN,
NOBbIWEHMID KBanMdmkaumm u npodpeccruoHarbHOro MacTepcTBa MepcoHarna cC
YY4ETOM €ro TeopeTUYECKON NOArOTOBKN, MPaKTUYECKMNX HABLIKOB U YMEHWIA.

6.3 [lepcoHan pormkeH 3HaTb W cobnogatb TpeboBaHWs [OOKYMEHTOB,
OENCTBYHOLMX HA TEPPUTOPUN rocyaapcTBa, NMPUHABLLErNO CTaHOapT:

- HOpMaTMBHbIX MPaBOBbIX aKkTOB B cdhepe TPyaoOBOro 3akoHogaTenbCTBa U
agMNHUCTPATUBHbIX NPaBOHAPYLLEHUSIX;

- HOPMaTMBHbLIX MNPaBOBbIX [AOKYMEHTOB B cdepe oOKasaHua ycnyr
OOLLECTBEHHOrO NMUTaHUS;

- HOPMAaTMBHbIX W  TEXHWYECKUX  [OOKYMEHTOB, Kacawwpeca  ero
npodgpeccroHanbHON SeATeNlbHOCTM.

6.4 NepcoHan gosmKkeH 3HaTb 1 cobnogaTtb JOIMKHOCTHBIE MHCTPYKL MW, NpaBunia
BHYTPEHHEro TPy4OBOro pacnopsiaka, yCTaHOBSIEHHbIE HAa NPeanpUsTUN.

6.5 [O/MKHOCTHbIE WHCTPYKLUMM NepcoHana paspabaTbiBalOT Ha Kaxayro
KOHKPETHYIO OSMKHOCTb, UCX0As U3 TpeboBaHMM HOPMAaTUBHbLIX NPAaBOBbLIX aKTOB,
HOPMAaTMBHbIX MPaBOBbIX W HOPMATMBHbLIX [OOKYMEHTOB, [OENCTBYHOLMX Ha
TEPPUTOPUN TOCYOAPCTBA, NMPUHABLLENO CTaHOapT, a Takxe KBanMUKaLWOHHbIX
XapakTEPUCTUK [OOSMKHOCTEN CneumanucTtoB W OpYyrMx pabOoTHMKOB C  y4ETOM
ocobeHHoCTEN (OYHKLIMOHUPOBAHUS KOHKPETHOro npeanpuatus obLUeCTBEHHOIO
NUTaHWA.

HOIMKHOCTHBIE ~ MHCTPYKUMW  OOJSDKHbI cogepxatb  (PyHKLMOHasrbHbIE
0653aHHOCTK, NpaBa 1 KBanMdmKaLoHHble TpeboBaHUA K nepcoHarny.

6.6 Npn nocTynneHun Ha paboTy NepcoHan OOImKeH NPOXoauTb 06s3aTernbHbIN
NMHCTPYKTaX C LieNbl0 O3HAaKOMIIEHUS C NMpaBuiiamMmn okasaHus ycnyr o6 LecTBeHHOro
AUTaHNS Ha KOHKPETHOM NpeanpusiTUM OOLLECTBEHHOIO NUTaHNS.

6.7 lNepcoHan npegnpuaTua ob6LECTBEHHOrO NUTaHUS OOSMKEeH obecneuvnBaTb
6e30MacHOCTb XU3HW 1 340POBbA NOTpeduTenen (rocten), a Takke COXPaHHOCTb MX
nvyLecTBa Npu NpebbiBaHUN Ha NPeanpUATUN.

6.8 Becb nepcoHan OormKeH perynsapHoO NpoxXoamnTb NOAroToBKY Mo 6e3onacHbIM
mMeTogam paboTbl, B TOM 4UCSie WHCTPYKTaXM MO OXpaHe Tpyaa, TEXHuKe
B6esonacHOCTM U noxapHon 6e30nacHOCTM B COOTBETCTBUM C YCTaAHOBIEHHbLIMU
TpeboBaHUSAMN, 3HATb M BbIMNOSHATL MHCTPYKLMM O AEUCTBUSX B YpPe3BblYaNHbIX
cUTyaumsx.



6.9 [llepcoHan npeonpusaTUS OOLLECTBEHHOMO NUTaHUS AOOIDKEeH cobnogaTb
HOpMaTMBHblE  OOKYMEHTbl, B cdepe  CaHUTapHO-3MNNLEMUONIONMYECKOro
Graronony4uns, 4EeNCTBYOLLME Ha TEPPUTOPUM rOCyapCcTBa, NPUHABLLErO CTaHAapT,
B T.4. NpaBuna JIMYHON MIrmeHbl N rmrmeHbl paboymx MecT.

6.10 [lepcoHan, 3aHATbIN Ha paboTax, CBA3aHHbIX C W3rOTOBIIEHUEM,
XpaHeHNeM, TPaHCMOPTUPOBaAHMEM WU pearnu3aumnen npoLoBOSIbCTBEHHOMO CblipbS,
NULLEBBLIX NPOAYKTOB M MPOAYKLMN OBLLECTBEHHOIO NUTaHUA, U C OBCy>XMBaHUEM
notpebutenen (rocten), OIMKEH NPOXoAUTbL 0bA3aTeNbHble NpeaBapuTesSibHble Npu
nocTynneHMM Ha paboTy ©  Nepuvoauveckne  MeauuuMHCKMEe  OCMOTPbI
(oCBMOETENBCTBOBAHUSA) B COOTBETCTBUM C HOPMATUBHbLIMW NPAaBOBbLIMW akTaMu 1
HOPMaTUBHBbIMM OOKYMEHTaMK, OENCTBYIOLLMMU Ha TEPpUTOPUM TOCydapCTBa,
NPUHSABLLErO CTaHaapT.

6.11 Ob6cnyxmBaloumin 1 NPOU3BOACTBEHHLIA  MepcoHan npeanpusTus
OBLLECTBEHHOro NUTaHUA A0SKeH ObiTb Of4eT B COOTBETCTBYHOLLYD (DOPMEHHYHO
N/vnn caHuUTapHyto ogexay u obyBb YCTAHOBMEHHOro Ans LaHHOrO npeanpuaTus
obpasua, HaxoOsLWylCA B XOPOLEM COCTOAHUM, 6e3 BUOMMbIX 3arps3HeHUwn,
NOBPEXOEHNN U 3aMETHbIX CrNeLoB PEMOHTA.

[pon3BoaCTBEHHOMY MepCoHarny 3anpeLiaeTcs NnosiBMATLCA B NOMELLEHUM A5
noTpebutenen B CaHUTaApHOM OAexae, ecnvm 3TO He CBA3aHO C BbIMNOMHEHNEM UM
NpsiMbIX 06A3aHHOCTEN.

PaboTHMKM npeanpuaTus obLIECTBEHHONO NUTaHUs Ha d)OPMEHHOW oaexae
MOMYT HOCUTb CIyXebOHbl 3Ha4oK (Oenax) € ykasaHueM uMmeHw/amunum u
OOSPKHOCTU  Ha roCyAapCTBEHHOM A3blke W 3MO6rneMon (TOProBbiM  3HAKOM)
npeanpuaTus.

6.12 NpodeccnoHansHbIMN 3TUYECKMMN HOPMaMK NoBeLEHNST OO CIy>XMBaLOLLErO
nepcoHana npeanpusaTna obLLIECTBEHHOMO NUTaHUS OOIPKHbl ObITb: BEXIMBOCTD,
TaKTUYHOCTb, A06poXenaTenbHOCTb, BHAMATENBHOCTL M NpeaynpeauTensHOCTb B
OTHOLLEHUAX C noTpedbutenamm (roctamm) B npedenax CBOUX [OOIPKHOCTHbLIX
obsi3aHHOCTEN.

6.13 B pecTopaHax oorkeH paboTtatb NPON3BOACTBEHHbLIM NEPCOHarn, 3HaKOMbIN
CO crneundmKon HaLoHanbHOM (3THUYECKON) KYXHW.

O6cnyxuBatolLM  NepcoHan pecTopaHoB [[OfMKeH 3HaTb 0COBEHHOCTU
obcnyxmBaHna notpedbutenen (rocten) WHOCTPaAHHBIX rOCyd4apcTB, MpaBuna
MEeXOYHapoO4HOro  9TUKeTa, BfnageTb WHOCTPaHHbIM — S3blKOM B 0D0beMe,
HeobxoaMMOM ANs 00LLEeHMs ¢ NoTpebuTenamMm (rocTamm).

6.14 NMpwn nony4eHnn gocTyna K nepcoHasnbHbIM SaHHbIM NoTpebuTenen (rocten)
obCcnyxmMBalOLWMM NepcoHan AOIPKEH MPUHATb BCE Mepbl Afs  UCKYeHUd
BO3MOXHOCTU MX pasrialleHuns.



6.15 Ob6cnyxuBaloWwmM nepcoHan OOofkKeH yaensaTb 0coboe BHUMaHWE WU
OKasblBaTb HeEOOXOoO4MMYHO MOMOLL MNOTpebutensam (roctsamM) € OorpaHUYeHHbIMA
oM3N4ECKMMM BOZMOXHOCTSIMU, B TOM YMCIE UHBaNaam.

6.16 AOMMHUCTPATUBHbLIM NEepcoHan AOSMKEH 3HAaTb MOTPEOHOCTU U OXMAOAHUS
notpebutenen (rocten) n metogbl paboTbl C NPETEH3NAMU U XKarlobamu.

6.17 B gononHeHne K obumm TpeboBaHUAM K NepcoHarny pasfnuyHbIX rpynn B
cdpepe ycnyr oOLIECTBEHHOrO NUTaHUS NPeabsBrsTCA KOHKPETHbIE TpeboBaHus,
npeacTasrieHHble B Tabnuue A.1 npunoxeHuna A.

NMpunoxeHune A (pekoMmeHayemoe).
KoHkpeTHbIe TpeboBaHUA K nepcoHany
pa3nuyHbIX rpynn B coepe ycnyr
oOLwWecTBEHHOro NUTaHuA

[MpunoxeHune A
(pekomeHayemoe)

Tabrmmua A1 - KoHkpeTHble TpeboBaHNA K nepcoHasny pasfudHbIX rpynn B cdepe
ycnyr obLLEeCTBEHHOIO NUTAHNS



['pynna nepcoHana || TpebosaHus K nepcoHany Bo3moxHble
HaMMeHOBaHWS
JOITKHOCTEen
nepcoHarna
AomMmuHucTpaTtuBHbIM || MepcoHan AorKeH 3HaThb: HAunpekTop
nepcoHar npeanpuaTung,
- NPUHLUNbI yrnpaBneHns (| ynpasriaioLwmim
NPON3BOLCTBEHHO-XO3AUCTBEHHON || NpeanpuaTmem,
n TOProBO-00CNy>XMBAKOLLEN || MEHEXKED,
AEeATEeNbHOCTbIO npegnpusaTug || 3aBegyroLmmn
00O LLECTBEHHOIO NUTaHNS; npeanpuaTuem

- opraHmsaumo  obecne4veHus
npeanpuaTna maTtepuanbHbiMU  ©

JoMHaHCOBbIMU pecypcamu,
HeobxoanMbIMU ans
JoyHKLMOHMPOBaHWS,
peEHTabenbHOCTU U NPOLBUKEHUSA
npegnpusaTug 00O LLECTBEHHOIO
AUTaHWS;

- OpraHuM3auuio  pacCTaHOBKM
nepcoHana C  y4eToM  ero
crneumanbHOCTU M KBanudmkaumm,
onbiTa  paboTbl,  JIMYHOCTHbIX
Ka4yecTB.;

- MHOCTPaHHbIN A3bIK (aHIMMUACKUI
n/vinm COOTBETCTBYHOLLMU
cneuvanusaunm npegnpuaTns) B
npegernax pasrosOpHOro MMHUMyMa
n npodoeccrnoHarbHom
TEPMUHOIOTUI.




lNMepcoHan gomnmxeH ymeThb:

- ynpaBnsaTb MPOU3BOACTBEHHO-
X035IMCTBEHHOM n TOProBo-
obcnyxmBalLwen OesaTenbHOCTbH
npeanpuaTua  nuTaHusi, B T.u.
NPOM3BOACTBOM npoayKumu,
CUCTEMON MEHeO)XMeHTa Ka4yecTBa
n ©esonacHocTu npoAyKLuun,
o6 cnyxMBaHnem notpebutenen,
MapKeTUHIOM, JOKYMEHTOOBOPOTOM
nnp.;

- opraHu3oBblBaTb obecneveHune
npeanpuaTna maTtepuanbHbiMU  ©

JoMHaHCOBbIMU pecypcamu,
HeobxoAnMbIMK ans
JoyHKLMOHNPOBAHWS,

peHTabensHoCTM W NPOABWKEHUS
NpeanpuUsaTus;

- OpraHM30BbIBaTb pPacCTaHOBKY
nepcoHana c y4eToM ero
cneumanbHOCTK,  KBanudmKkaumm,
onbITa paboThl, FIMYHOCTHBIX
Ka4yecTB;

- AenervpoBaTtb MOMHOMOYMSA MO
opraHmsaumu, yHKLVMOHNPOBAHMIO

n KOHTPOJSO AeATenbHOCTH
npegnpusaTug 06O LLECTBEHHOIO
NUTaHWS;

- KOHTponupoBaTb obecneyeHue
9dpekTUBHOCTH NeATenbHOCTH
BGusHec-npoueccos, NPoM3BOACTBA,
BHeapeHne COBPEMEHHOM
TEXHomnormm, MeTogoB W©n  hopm
0B cnyXMBaHus;

- paspabaTtbiBaTb KOppEKTUpYyoLme
aencTeusd n MEepPOonpUATUS,
OLEHMBATb pe3ynbTathbl
AEeATenbHOCTN NPeanpPUATUS;




- KOHTpoOnupoBaTb CcoOOnoaeHne

NHCTPYKL NI no TEXHUKe
6esonacHocTy, TpeboBaHui
OXpaHbl Tpyaa, NoXapHOM
6e3onacHocTH, CaHUTapHOro
COCTOSIHUS;

- OpraHu3oBbIBaTb  3BaKyauuio
notpebutenen 13 npegnpuaTusa B
Ype3BblYaNHbIX cuTyaumsix,
obecrneyeHne Bbl30Ba IKCTPEHHbIX
cnyx6 (MUnMUmMmM, CKOPOM NOMOLLM,
NOXapHOW CNyx0bl)




MepcoHan fonXxeH 3HaTb:

- NPUHLMNbI opraHuMsaumm
TEXHOIOMMYEeCcKoro npouecca Ha
npeanpuUsaTuuy;

- peuentypbl U TEXHOMOMMu
npoaykumum 0O LLIECTBEHHOIO
NUTaHNs, MOPSIAOK COCTaBneHUus
MEHI0O, METOAUKM onpeaeneHus
HOPM OTXOAOB M MOTEPb CbIpbS
(npogykToB), B T.M.
B3aMMO3aMEHSEMOCTb MPOAYKTOB,
co4yeTaemMocTb 6ntoa;

- TpeboBaHMs K  KadecTBy
nonycdabpukaTos, 6nioa,
KyNMHapHbIX N34enun;

- npasuna pa3paboTku n
odbopMneHus TEXHONOrMYEeCKUX
OOKYMEHTOB Ha HOBYHO n
PMPMEHHYIO NPOAYKLNIO C Yy4ETOM
COBPEMEHHBIX TeHageHuun,
CTaHOapTOB  OpraHu3auum Ha
N3rOTOBNSIEMYID  MPOAYKLUMIO U
OoKa3sblBaeMmble ycnyrm
OOLLECTBEHHOrO NMUTaHUS;

- npaBuna npoBeaeHs
OpraHonenTU4eCKoOn  OUEHKM 1
Opakepaxa NPOAYKLIUK

0OLLECTBEHHOrO NMUTaHKS.

NHxeHep (TEXHUK) -
TEXHOSIor, TEeXHOsIOr,
MeHexep no
Npon3BoaCTBY




lNMepcoHan gomnmxeH ymeThb:

- OpraHM30BbLIBaTb npouecc
NpoM3BOACTBA NPOAYKL MM
0OLLECTBEHHOrO NMUTaHUS;

- paspabatbiBaTb peuenTypbl U
TEXHOSoMIo npoayKuum
OOLLECTBEHHOIO nUTaHuA,
onpefendatb OTXOAbl W NoTepu
Cblpbsi  (NPOAYKTOB), COCTaBIATb
MEHIO;

- paspabatbiBatb U 0OdOPMATb
TEXHOSorM4eckne [OOKYMEHTbl Ha
HOBYIO N (OPMEHHYIO MPOAYKLINIO C
y4EeTOM COBPEMEHHbIX TEHAEHLU;

- paspabartbiBaTb  CTaHOapThbl
opraHu3auuMm Ha W3roTOBNSIEMYHO
NPOAYKLUMIO 1 OKa3blBaeMbIE YCNyru
OOLLECTBEHHOIO NMUTaHUS;

- OpraHuM3oBbIBaTb W NPOBOAUTL
OPraHoNenTUYECKYI0  OLEHKY ¢
Bpakepax NPOAYKLIUK
OOLLECTBEHHOrO NMUTaHUS;

- KOHTpoOnupoBaTb CcoOOnoaeHne
nepcoHasnom TEXHOsormm
npou3BoacTBa NPOAYKL MM
OBLLECTBEHHOIO MUTaHUS, YCIIOBUN
€e XpaHeHUs U CPOKOB rOOHOCTW,
ycrnoBuni peanusauumn  (nogaum,
oTnycka) oniog v u3genuin B 3an u
Ha BbIHOC;

- KOHTPONMpPOBaTb paboTty
NPOV3BOACTBEHHOIO MNepcoHana B
COOTBETCTBUM C  TpeboBaHUAMMU
BHYTPEHHMX AOKYMEHTOB
npeanpuaTuS;

- y4acTBOBaTb B




coBepLieHCTBOBaHUN TEXHONOMMN U

peuenTypbl NPOAYKL MM
0OLLECTBEHHOro NMUTaHUS.




MepcoHan fonXxeH 3HaTb:

- NPUHLUNBI opraHM3auuu
CKNagcKkoro xossnuctea B cdepe
OOLLUECTBEHHOrO MUTaHUA, B T.\.

opraHmsauum obecne4yeHus
npeanpusaTug MaTtepuanbHbIMu
pecypcamu;

- nopsaokK NpUeMKM

NMPOAOBOSNILCTBEHHOIO  (MULLEBOrO
Cbipbsl), MUWLLEBLIX MPOAYKTOB U
nonyabpukaToB MO KONMMYECTBY U
KayecTBy TpebOoBaHUSI MapKMPOBKM
NOCTyNatLWMX NPOAYKTOB;

- TpeboBaHus
Aobpoka4yecTBEHHOCTM TOBapoOB W
MX  MapPKUPOBKM U  OCHOBHbIE
KpuTepumn 6e30nacHOCTM NULLEBOrO
CbIpbs;

- CTaHgapTbl W  TEXHUYEeckue
yCIoBUS Ha XpaHsiLeecs
NPOAOBOSIbCTBEHHOE (nMweBoe)
Cblpbe, nueBble NPO4YKTbI
nonycdab pukaTthl;

- nopsaokK opraHu3auuu
CKnagCcKoro xpaHeHusi (MeToabl
XpaHEHUS, PEXUMbI XpaHEHUS);

- BuObl, COPTHOCTb W Jpyrve
Ka4eCTBEHHbIE XapaKkTePUCTUKMN
NPOAOBOSIbCTBEHHOMO  (MULLEBOrO)
Cblpbs,  MUWEBbLIX  MPOAYKTOB,
nonycpabpmukatoB W  HOPMbl WX
pacxoaa;

- nopsa0kK n APUHLMMbI
opraHu3auuu NOrpy304HO-
pa3rpy304HbIX paboT;

- LOKYMEHTbI MO Y4eTYy TOBAPOB Mpu
XpaHeHun (NonoXxeHws,

3aBeayoummn
CKnagom, cTrapLumin
KNnaaoBLUMK




MHCTPYKLWWN, PEKOMEHOALMMN, VHblE
MeToAnYeckne matepumarnsi);

- npasuna npoBeaeHns
WHBEHTapun3auuu;
- npasuna aKcnnyarayum

XONOANNBHOrIO n cKragckoro
obopyanoBaHud, npegHasHa4eHHoro
ans XpaHeHns
NPOAOBOSIbCTBEHHOMO  (MULLEBOrO)
CbIpbs, NonydgabpmkaToB 1 rOTOBOW

npoayKumu.
lNMepcoHan gomnmxeH ymeThb:

- pykoBOAUTb paboTon cknaga no
NpueMy, XpaHeHW U  OTMYCKYy
TOBapOB, UX pa3MeLLEHWIO;

- MPUHUMaTb MPOLOBOSIbCTBEHHOE
(MuweBoe)  cbipbe, nuLLEeBbIe
npoaykTbl WM nonydgabpukatsl Mo
KOnmMyecTBy n KayecTsy,
pacnpefendTtb ero Ha XpaHeHue B
CKJTagCKUX NOMELLEHUSX;

- obecneunmBatb  COXPaAHHOCTb
cKragupyembix TOBapOB,
cobnogeHne  TpeboBaHu  Npu
XPaHEHWM NPO4OBONbCTBEHHOMO
(MMWeBoro  Cbipbsl),  MULLEBBIX
npoayktoB 1 nonydabpukartos,
COMYTCTBYOLWMX U pacxogHbIX
mMaTepuanoB (yCroBuS U CPOKU KX
rOQHOCTH, TemMmnepaTypHble
pPEXUMbI, TOBApHOE COCEACTBO MpU
pasMeLLeHnm Ha cTennaxax,
NOATOBApPHUKaX 1 B KaMmepax);

- BECTU YYETHO-OTHETHYHO
AOKYMEHTaLum o CKNaaCcKux
onepauum;

- npaBuiibHO  3KCMJ1IyaTnpoBaTb




xonogunsHoe n cKnagckoe
obopyaoBaHueE;

- KOHTPONMpoBaTb npouecc

opraHmsauum obecne4yeHus
npeanpusaTus MaTtepuanbHbIMu
pecypcamu;

- NPUHUMATb yyacTtume B
MHBEHTapu3auum TOBapHO-

MaTepuaribHbIX LLeHHOCTEeNn




MepcoHan fonXeH 3HaTb:

- opraHusauuio npovecca
obcnyxmBaHus notpebuTtenen
(rocTen), B T.u.;

- MpaBuila pecTopaHHOro 3TUKEeTa
npu BCTpe4e, npmnBeTCTBUAN

noTpebutenen n NPOLWAHNN C HAMMU;

- npasusa n TEXHONOIK

obcnyxmBaHus notpeburtenen
(dbopMbl, MeTOAbl U TexHU4eckue
nprvembl obcnyxuBaHus
notpebutenen); OCHOBHbI€E

npasuiia 3TUKETA U CEpPBUPOBKU
CTOJIOB,;

- aCCOpPTUMEHT  peanu3yemMou
npoayKkuum 0O LLIECTBEHHOIO
NUTaHuA, B T.4. MpMeHHbIX 6rrog,
0COBEHHOCTM  OOpMIEHUsT U
npaBuna wux nogavn, N BUHHYIO
KapTy (YanHyto, KodpenHyto,
AECEepPTHYI0 KapThbl);

- MHOCTPaHHbIN A3bIK (aHIMUACKUI
n/vinm COOTBETCTBYHOLUMN
cneuvanusaunm npegnpuaTtns) B
npegernax pasrosBOpHOro MMHUMyMa

n npogeccroHarnbHyo
TepMuHorormio  (A4na  nepcoHana
npeanpuaTunin NUTaHNS

cooTBeTCcTBYHOLEro goopmarta);

- 0ocobeHHoCTM  obCrnyvBaHUS
cneuunanbHbIX  MeponpuaTuin B
3anax npegnpusaTuin
OOLIECTBEHHOrO MNUTaHUA U NpU
Bbl€34HOM OOCNy>XMBaHUM, a TaKxXe

OTAENbHbIX KOHTUHIEHTOB
notpedurenen;
- pacnonoxeHne cpeacTts

NPOTUBOMOXAPHON  3aWwmuTbl MU

MeTpgoTens,
MeHeOXxep

3ala,

MeHemxep bapa




CurHanmn3auum 7 npasusa
Norib30BaHNA MW,

- Homepa TenedoHOB CPOYHOrO
Bbl30Ba Cnyxo6 9KCTPEHHOM
nomoLLy, cnyxd Bbi3oBa TakCu W
T.N,;

- NOPSIAOK 9BaKyauum
notpebuTtenen (rocTen) n3
npeanpuaTma B Ype3BblYanHbIX
cuUTyaumsix.




lNMepcoHan gomnmxeH ymeThb:

- co3gaBaTb KOMJOpPTHbIE YCIIOBUA
n obecneymBaTtb COOTBETCTBUE
06 CNy>XMBaHUSA OXNOAHUSAM FOCTEW;

- KOOpAMHUPOBAaTb n
KOHTPONMpPOBaTb npovecc
obcnyxmBaHus notpeburtenen

(rocTen);

- paccmaTtpmBatb NpeTeH3nn
notpedutenen n paspeLiaTb
KOH(PNMKTHbIE cutTyauum c
notpeburenamm B pamMKax
OOSPKHOCTHbIX NHCTPYKLUIA;

- OCYLLECTBSIATb oTOOp n
pacCTaHOBKY paboTHMKOB
3ana,ydacTBoBaTb B WX TPEHMHrax
n obyyeHuu;

- HEeCTUM OTBETCTBEHHOCTb 3a
MNOArOTOBKY 3ara K 06CnyxuvBaHuio,
3a cobniogeHve pexuma paboThl
npeanpusaTusa, 3a nogaepxaHue
Hagnexallero nopsigka B 3ane;

- OCYLLeCTBMATb  KOHTPOSfb  3a
Ka4eCcTBOM obcnyxuBaHus
notpebutenen odmunaHTamm W
6apmeHamu;

- OpraHu3oBblBaTb OBGCnyXMBaHWE
NOXUIbIX W MHBaANMOOB B 3anax
npegnpusaTuin 06O LLECTBEHHOIO
AUTaHWS;

- aHarmu3upoBaTb  pesynbTaTbl
OEATENbHOCTN  NpeanpuaTus  no
opraHmsauum obcnyxmBaHus
noTpeburenen (rocten),
paspabaTbiBaTb MpeasiokeHns no
COBEpLUEHCTBOBaHWIO  npouecca




0B CNyXMBaHUA rocTewn;

- OpraHu3oBbIBaTb  3BaKyaLMio
notpebutenen 13 npeanpuaTuS B
Yype3BblYaliHbIX CUTYaLMUAX




O6cnyxvBatoLmin
nepcoHar

MepcoHan fonXxeH 3HaTb:

- npaBuna peCTOPaHHOro
aTMKeTa npwu BCTpeue,
NpUBETCTBMM nNOTpedutenen wu
NPOLLAHUN C HUMWU;

- acCOpPTUMEHT peanu3yemMou

npoayKuum 0O LLIECTBEHHOIO
nuTaHns, B T.4. MPMEHHbIX
ontoa, 0ocobeHHOoCTU

odopMrieHNa W nNpaBuna  uMx
nogadn, W  BUHHYIO  KapTy
(Y4arHylo, KOenHY0, OeCEePTHYHO
KapTbl);

- MHOCTpPAHHbLIN A3bIK
(QHrmMMCKnin n/nnm
COOTBETCTBYHOLUMN
cneuymanusaunm npegnpuaTms) B
npegenax pa3roBOpPHOro
MUHUMYMa n
NnpogecCcroHarnbHyo

TepMUHOMorMio (ans nepcoHana
npeanpuaTnn -~ 06 LLEeCTBEHHOTO
nUTaHuA COOTBETCTBYHLLEro

dopmara);

- pacnosioxeHve cpeacTs
NPOTMBOMNOXAaPHOW  3aWMTbl U
curHanmsauum n npasuna
NoSb30BaHUSA UMU;

- HOMepa TenedoHOB CPOYHOro
Bbl30Ba CNyXD  OKCTPEHHOM
nomoLy, cnyxd Bbi30Ba TaKCw,
CNyX0 3KCTPEHHONo BbI3OBA WU
T.M.

AoMuHUCTpaTop 3ana,
X034KKa 3ana, xoctec




NMepcoHan gomnxeH ymeThb:

- NMHJpOpMMpPOBATH
notpebutenen  (rocten) 06
OKasblBaeMbIX Yycrnyrax, B TOM
yucrie o6 ocoBEHHOCTAX KyXHW,
MEHIO, BUHHOW KapTe, cuctemax
onsiatbl CHETOB W T.M.;

- conpoBoXaaTb noTpebuTtenen
K CcToflaMm  C  y4eToM  UX
NokenaHum n OKasblBaTb
NOMOLLL B pasMELLEHMN TOCTEN
3a CTONOM;

- OKasblBaTb  KOHCYmbTaLuu
notpebutenam npu  BbIOOpE
Onoa 1 HaNUTKOB;

- y4acTBOBaTb B PacCMOTPEHUU
npeTeHsnun notpebutenen u

paspeLLeHnm KOH(PIMKTHBIX
cutyaumn ¢ notpebutenamm B
pamkax AOIPKHOCTHbIX
NHCTPYKLINK;

- NpyHMMaTb  3aKkasbl  Ha
OpoHnpoBaHMe CTOMOB M Ha
peanusauuio  nNpoaykuum  Ha
BbIHOC;

- obecneyuMBaTtb B  3arne
aobpoxenaTenbHyto atMmocqepy,
CBSA3aHHYI0 C 06 CIy>XMBaHNEM;

- OKasblBaTb MOMOWb  Mpw
OOCNYyXMBaHUN  NOXUIbIX U
NHBaNMOoB B 3anax
npeanpuaTnn -~ 06 LLEeCTBEHHOTO
NUTaHUS;

- NPOBOAUTL 9BaKyaLuto
notpebutenen u3 npeanpusTUs
B Ype3BblYarHbIX CUTYyaLMaX







MepcoHan fonXxeH 3HaTb:

- npasuna obcnyxvBaHus
notpebutenen, OCHOBHbI€E
npaBuna 9TuKeTa, npaswuna
CEepBUPOBKU CTOSa;

- BUAbl U Ha3Ha4YeHne CTONoBOU
nocyabl, nNpnbopoB, CTOMOBOro
oenbs, NPUMEHSAEMbBIX  MpW
obcnyxmBaHun notTpebutenen;

- OCOBEHHOCTM NPUrOTOBIIEHNSA U
nogayn oOntog, wvs3genn u
HaNUTKOB, B T.4. (GOMPMEHHbIX,
HaLMOHarbHbIX (3THUYECKMX)
onon;

- npaBuna W OYepPedHoOCTb
nogayu onon, HanNUTKOB,
TpeboBaHus K X 0COPMIIEHUIO U
Temneparype nogaun,
COOTBETCTBME  aCCOPTUMEHTA
ankorornbHbIX HanMMTKOB
Xapaktepy M ovepeaHocTu
nogaBaemMbix 6ntoa;

- 0cODeHHOCTU Ob6CnyXBaHNS
cneumnanbHbIX MeponpuaTUn B
3anax npegnpusaTuin
OOLLUECTBEHHOIO NUTaHUS U MpuU
Bble3gHOM  OOCnyvBaHuK, a
Takxe ocobeHHOCTH
o6 cnyxmBaHus OoTAeSNbHbIX
KOHTUHIEHTOB NnoTpebutenen;

- XapakTepucTuku ©Onog wu
N30enmn, BKIOYEHHbIX B MEHIO U
XapaKkTePUCTUKN HanNUTKOB,
BKJTIOYEHHbIX B BUHHYIO KapTYy;

- MHOCTpPAHHbIN A3bIK
(aHrmMnCKNnin n/nnm
COOTBETCTBYHOLUMN

crneumanusaunm npeanpuaTus) B

OdomunaHT,
odmumaHTa

MOMOLLHUK




npegenax pa3roBOPHOroO
MUHUMYyMa n
npodoeccrnoHarbHom
TepMunHororMn (ans nepcoHana
npegnpusaTuin
cooTBeTCTBYHOLEro gopmarta);

- doopMbl pacyeToB C
notpedbutensamu, B T.\.
nnaTeXHbIMN KapTaMu;

- YCTPOMCTBO U  npasuna
aKcnnyaTaumm KOHTPOSbHO-
KaccoBOro obopyaoBaHug,
nopsaoK ohopMIeHUst CHETOB U
pacyeTa no HUM C
noTpedbutenamu;

- NPU3HaKn
niaTexecrnocodOHOCTH
rocygapCTBEHHbIX [ EHEXHbIX
3HaKOB, MOPSOAOK  MONy4YeHus,
XpaHEeHUs N Bblayn OEHEXHbIX
CPeAcTB Mpu  OCYLLECTBMEHUA
HanMYHbIX OEHEXHbIX pacyeToB
n NOPSIAOK pac4yeToB C
NCMONb30BaHUEM NNaTeXHbIX
KapT.




NMepcoHan gomnxeH ymeThb:

- nogrotaBnmeatb  3anbl K
06 Cny>XMBaHUo (ans
MOMOLLHMKOB ~ OCbULIMAHTOB) M
cepBUpoBaTh CTOMbI;

- obcnyxmBatb M cobnogaTb
npasuna obcnyxvBaHus
notpebutenen (rocten) B 3anax,
Npuv Bble34HOM OBCnyxmMBaHWM, B
HOMepax CpedcTB pasMeLLeHus
NT.N;

- cobnoaartb OCHOBHbI€E
npaBuna 3TUKeTa Npu BCTpede n
NPUBETCTBUM notpeburenen,
pasMelleHnn unx 3a CTOJoM,
obcnyxmBaHun roctemn n
MNPOLLAHNN C HUMM;

- cobnmoaatb  OCODEHHOCTMU
obcnyxmMBaHna  crneumnasnbHbIX
MEpPONpPUATUIA B 3anax
npeanpuaTnn -~ 06 LLEeCTBEHHOTO
AUTaHMs W NpU  Bbl€3QHOM

obcnyxmBaHuw, a Takxe
OCOBEHHOCTU obcnyxvBaHus
OTAENMbHbIX KOHTUHIEHTOB
notpeburenen;

- npegnaratb notpedbutensm
onoga,  wu3genua, HanuTKuy,
BKIMOYEHHbIE B MEHIO U BUHHYHO
KapTy, NpegoCcTaBnsATb KpaTKyH
MHJpopMaLIMIO O HUX B npoLecce
obcnyxmMBaHug, OKasblBaTb
NOMOLLB Npu BblbopeE;

- OCYLUECTBNATbL MpMeM 3akasa
Ha britoga, n3nenust, HanUTKK;

- OCYLLECTBNATb nogadvy 6nog u
HanMMTKOB notpedbutenam




(rocTAM) B  YCTaHOBJIEHHOM
nocnegoBaTeslbHOCTHU n
ovepenHoCTY;

- ybupaTb  MCMNOSb30BaHHYIO
CTOmMOBYO Nnocyay u npnbopbl co
CTOMOB, 3aMeHATb cKaTepTw,
candeTkuy, nenenbHULbI;

- npepoctaBnATb  CYyeT U
Npou3BoaUTb pacyet C
notpeburenem (roctem);

- NpOBOAUTL 9BaKyaLuto
notpebutenen u3 npeanpusTUs
B Ype3BblYarHbIX CUTYyaLUAX




MepcoHan fonXeH 3HaTb:

- npasuna obcnyxvBaHus
notpebutenen, OCHOBHbI€E
npaBuna 9TuKeTa, npaswuna
CEepBUPOBKN CTOSa;

- 0cobeHHOCTU Ob6CnyXBaHNS
cneumnanbHbIX  MeponpuaTUn B
3anax npegnpusaTuin
OOLLUECTBEHHOIO NUTaHUS U MpuU
Bble3gHOM  OOCnyvBaHuK, a
Takxe ocobeHHOCTH
obcnyxmBaHus oTAeSNbHbIX
KOHTUHIEHTOB noTpebutenen;

- WHOCTpPAHHbIN A3bIK
(aHrMMCKnin n/nnm
COOTBETCTBYHOLUMN
cneumanusaunm npegnpuaTms) B
npegenax pa3roBOpPHOro
MUHUMYMa n
npodoeccroHarbHom

TepMunHororMn (ans nepcoHana
npegnpusaTuin
cooTBeTCTBYHOLEro gpopmarta);

- doopMbl pacyeToB C
noTpedbutenamu, B T.\u.
nraTeXHbIMN KapTaM.

Crapwmi oL NaHT,
6puragunp ogmuUnaHToB




NMepcoHan gomnxeH ymeThb:

- opraHu3oBaTb paboTty
oML mMaHTOoB (MOMOLLHWNKOB
odmLmaHToB), pacnpenensatb
3agaHns Mexay nepcoHarom;

- KOHTpONnMpoBaThb paboTty
opuLMaHTOB (MOMOLLHWNKOB
oML MaHTOB);

- obecneunBaTb KoopaMHaLMIO
AEeATENbHOCTN oML aHTOB
(MOMOLLHWKOB O(pULLMAHTOB) N MX
B3auMogencTeme C
NPOV3BOACTBEHHbLIM
NepcoHarnom;

- MNpoBOAUTb  TPEHVMHTN W
oby4eHne 0B CcnyxmMBaroLLEro
nepcoHarna Ha paboumx MecTax;

- HEecCTU OTBETCTBEHHOCTb 3a
NOArOTOBKY 3ana K
obcnyxmMBaHuto, 3a cobnogeHne
pexuMma paboTbl NpeanpuaTung,
3a noggepxaHve Hagnexallero
nopsigka B 3arne;

- obcnyxuBatb noTpebutenen
(rocTen) B 3anax, Npu Bble3gHOM
obcnyxmMBaHun, B  HOMepax
CpeacTB pasMeLLEHMS U T.N.;

- cobnmoaatb  OCODEHHOCTMU
obcnyxmMBaHna  crneumnasbHbIX
MEPONPUATUIA B 3anax
npeanpuaTnn - 06 LLEeCTBEHHOTO
AUTaHMs W Npu  Bbl€3QHOM

obcnyxmBaHuw, a Takxe
OCOBEHHOCTU obcnyxuBaHus
OTAENbHbIX KOHTMHIEHTOB

norpeburenen;




- [gaBaTb pekoMeHdauum wu
OKasblBaTb MOMOLLb
notpebutenam npu  BbIOOpE
onoa, HaNnUTKOB;

- y4yacTBoBaTb B paspaboTke
BUHHOWN KapThbl (4arHon,
KOo(penHoOn, AecepTHOM KapT);

- OpraHM3oBbIBaTb 3BaKyaLuto
notpebutenen u3 npeanpusTUs
B Ype3BblYarHbIX CUTYyaLMAX




MepcoHan fonXeH 3HaTb:

- OCHOBHblE MpaBusia aTukeTa u
TEXHOIOrIo obcnyxvBaHus
notpeburtenen 3a BGapHon
CTOWKOW 1 B 3are;

- aCCOPTMMEHT, peuLenTypbl,
TEXHOIOrMIo MNPUroTOBIEHNS,
npaBuna odopMIreHus 1 nogaym
arkororbHbIX,

crnadoankororibHbIX KOKTeWnnew,
HanUTKOB, a Takke OapHon

NpoAyKLWW;

- npaBuna  MexgyHapogHoro
9TUKEeTa, CneumdmrKy N TEXHUKY
obcnyxmBaHus MHOCTpPaHHbIX
norpeburenen;

- MHOCTpPAHHbIN A3bIK
(aHrmMnCKnin n/nnm
COOTBETCTBYHOLUMN
cneumanusaunm npegnpuaTms) B
npegenax pa3roBOPHOro
MUHUMYMa n
npodoeccroHarnbHom

TepMunHororMn (Ans nepcoHana
npegnpusaTuin
cooTBeTCTBYHOLEro oopmarta);

- BUAbI n Ha3Ha4yeHue
WHBEHTap4, obopyaoBaHug,
CTOINIOBOW MOCYAbl, CTOSOBbIX
npnbopoB, MCNOMb3yeMbiX B
6ape;

- npasuna aKcnnyatauum
6apHoro obopynoBaHus n
NCMNOSb30BaHUS 6apHoro
NHBEHTaps1, NoCyabl;

- YCIOBUSI MU CPOKU XpaHEHMWs!
KynMHapHOW  MpoAaykumm "
MOKYMHbIX TOBapoOB,

BapwmeH,
6apmeHa

NMOMOLLHUK




TemMmnepaTypHble PEXAMBI
nogaynM HanUTKOB W 3aKyCOK,
peanu3yemblx B 6ape;

- NpaBwuSia aKcnnyatauum Tene-,
BUOEO- n
3BYKOBOCMNPON3BOAALLEN
annapartypbl;

- npasuna aKcnnyarauum
KOHTPOJSIbHO-KacCOBOro
obopyaoBaHug, NOPSIAOK
0dbopMIIEHNA CYHETOB N pacyeTa
N0 HUM C noTpebutenamm
(roctamu), B T.4. NraTeXHbIMU
KapTamu;

- 3HaTb HoOMepa TenedoHOB
CPO4YHOro Bbl30Ba cIyx06
S9KCTPEHHON nomowm,  cryxo
Bbl30Ba TaKCW.




NMepcoHan gomnxeH ymeThb:

- cobnoaartb OCHOBHbI€E
npaBuna 3TUKeTa Npu BCTpede u
NPUBETCTBUM notpeburenen,
obcnyxmBaHun roctemn n
MNPOLLAHNN C HUMM;

- nogrotaBnmeBatb 6Gap Ans
obcnyxuBaHus (ans
MOMOLLHWKOB BapMeHOB);

- obcnyxuBatb noTpebutenen
(rocTen) 3a 6apHON CTOMKOWN N B
3ane, npegnaratb M nogaeaTtb
ankoronbHble 1 6e3ankoronbHble
HanUTKU WM OpYyryt MNpoayKuumio
6apa;

- yMeTb COCTaBnATb
KOKTEWIbHYIO (BMHHYIO) KapTy;

- HECTK coumanbHyo
OTBETCTBEHHOCTb 3a
obcnyxmBaHne  notpebutenen
NpyM peanu3aunm ankorosfibHbIX
HanUTKOB;

- HEecCTU OTBETCTBEHHOCTb 3a
NoArotToBky ©GapHOM 30HbI K
0B CnyXMBaHuto n 3a
nogaepxaHue GapHOM CTOMKK B
Haanexallem nopsiake;

- cobnogaTtb YCIroBUS U CPOKU

XpaHeHus KyrMHapHOM
NPOaYKLUN N MOKYMHbIX TOBAPOB,
TemnepaTypHble pPEXMBI

nogayn HanUTKOB W 3aKyCOK,
peanM3yemblx B 6bape;

- NMpUHMMaTb 3aKa3bl U OaBaTb
pekomMeHgaumm w“n NOACHEHUA
rCTdM NO HAlMUTKkaMm " D,pyFOIZ




npoaykuumn 6apa;

- N3roTaBiiMBaTb aJlKOrolribHbIE U
6e3ankoronbHble HannTKu" 7

Apyryto npoayKuuto
cobCTBEHHOro npon3BoaCcTBa
COrmiacHo aCCOPTMMEHTHOMY
NEPEYHIO;

- ybupaTb  MCMNOSb30BaHHYIO
GapHyto nocygy mn npubopbl CO
cTornoB Gapa n 6apHON CTOWMKM,
3aMeHATb candeTku,
nenenbHULbl;

- npegoctaBnATb  CYyeT U
Npou3BoaUTb pacyet c
notpeburenem (roctem);

- NpOBOAUTL 9BaKyaLuto
notpebutenen u3 npeanpusTUs
B Ype3BblYarHbIX CUTYyaLUAX




MepcoHan fonXeH 3HaTb:

- npasuna obcnyxvBaHus
notpebutenen B 6Gape u 3a
GapHOM  CTOMKOW, OCHOBHbIE
npaBuna aTUKeTa;

- WHOCTpPAHHbLIN A3bIK
(aHrmMnCKnin n/nnm
COOTBETCTBYHOLLMN
cneumanusaunm npegnpuaTms) B
npegenax pa3roBOPHOro
MUHUMYMa n
npodoeccnoHarnbHom

TepMunHororMn (ans nepcoHana
pecTopaHOB COOTBETCTBYHOLLErO

dopmara);
- doopMbl pacyeToB C
noTpedbutenamu, B T.\u.

nnaTexHblIMU KapTaMu.

NMepcoHan gomnmxeH ymeThb:

- OopraHu3oBaTb paboTty
6apmeHoB (MOMOLLHWKOB
6apmeHoB), pacnpenensitb

3a[laHnNsa Mexay NepcoHanoM;

- KOHTpONMpoBaTb paboTty
6apmeHoB (NOMOLLHWMKOB
6apmeHoB);

- obecneuvnBaTb KoopaMHaLMIO
NEeATenbHOCTHU 6apmeHoB
(noMoLLHWKOB BapMeHOB);

- MNpoBOAUTb  TPEHVMHTN U
oby4eHne obcnyxmBaroLLEro
nepcoHarna Ha paboumx mMecTax;

- HEecCTU OTBETCTBEHHOCTb 3a
NOAroTOBKY 6apa K
obcnyxmMBaHuto, 3a cobnogeHme
pexuMma paboTbl NpeanpuaTung,

Ctapwmn B6apmeH,
6puragup 6apmeHoB




3a nogaepxaHve Haanexawero
nopsaka B 6ape u 3a H6apHou
CTOWNKOW;

- obcnyxmBatb noTpebutenen
(rocten) B 6ape n 3a OapHom
CTOMKOWN, npu Bble3gHOM
oBCnyXMBaHUM 1 T.M.;

- [JaBaTb pekoMeHdauum wu
oKasblBaTb MOMOLLIb
notpebutenam npu  BbIOOpE
HaMNUTKOB;

- yyacTBoBaTb B paspaboTke
BWUHHOW M KOKTENITbHOW KapT;

- KOHTpOnMpoBaTb  pacxop
HanUTKOB N ©apHOM NPOAYKLUN,
XpaHEHVEe W HanMyne 3anacos
HaNUTKOB M NPOLYKTOB B Bape




MepcoHan fonXeH 3HaTb:

- aCCOPTUMEHT, XapaKTepUCTUKM
BUH W [OPYrUX  ankorofibHbIX
HanuTKOB, NpaBuna ux nogaudu;

- NpaBwvna NoAroToBKW K nogade
BVH, OPYrMX  arnkorosbHbIX
HanWTKOB, BWObl WU Ha3HaYeHue
BUHHOW MOCYyAdbl N akceccyapos,
npasura CepBNPOBKMY;

- WHOCTpPAHHbLIN A3bIK
(aHrmMCKNin n/nnm
COOTBETCTBYHLLMI
cneumanusaunm npegnpuaTms) B
npegenax pa3roBOPHOro
MUHUMYMa n
npodoeccnoHarnbHom
TEPMUHOSIOMNN;

- npasuna pgerycrtaumm BUH U
APYrmx arnkorosibHblX HarnnMTKOB,

- 3HaTb PbIHOK MO peann3auunn
BVH 1 alrikOroribHblX HarMTKOB.

Comenbe, 3aBeayoLLMK
BUHHbIM norpedom




NMepcoHan gomnxeH ymeThb:

- JaeaTb peKkomeHJauum u
OKasblBaTb  KOHCYSbTaTUBHYHO
NOMOLLIb notpedbutenam B
BolbOpe  BUMH M KPEnKuX
ankoronbHbIX HamnUTKOB, MUWBAa,
NpaBUNbLHOMY coyeTaHuo 6o
MW arnKkoroflbHbIX  HarnuTKOB,
AaBaTb MOSICHEHUA MO BWHHOM
KapTe;

- obcnyxuBatb noTpebutenen
(rocten)  BuHaMn,  OpyruMu
KPEnKMMM HannTKamu;

- paspabaTtbiBaTb U BHEOPSTb
BMHHYIO KapTy;

- OpraHuM3oBbIBaTb  XpaHeHue
3anacoB BWH W  HaMNWUTKOB,
cobnogate npasusia M ycrioBus
NX XpaHeHusi, noaaepXmBaTb
HeobxoouMbIA  3anac  BUHHOW
nocyabl;

- OoTcnexmBartb aCCOPTUMEHT
BUH 7 Apyrnx HarnmTKoB,
COCTaBJIATb rpachK nonoriHeHnA
3arnacoB BMH N HArmTKOB,

- npoBOAuUTb Aeryctauum wu
OpraHonenTU4ecKyro OLEeHKY BUH
n Apyrmx ankorosnbHbIX
HanMTKOB;

- yyacTBOoBaTb B 3aka3ax W
3aKynkax BUH U OpYyrMX HannTKoB
y MNOCTaBLWKOB, OCYLLECTBIATb
KOHTPONb 3a WX MNOCTaBKamMu U
XpaHeHNeM Ha cknage v B bape;

- MNpoBOAUTb  TPEHVMHTNM U
obyyeHne Ha paboymx MecTax




MEeTo4aM nogayn BMH U KPEMKUX
HarMuMTKOB, NpaBuibHOMY
coYeTaHuo onon n
arnkororibHbIX HAMUTKOB;

- KOHTpONnMpoBaTb paboTty
obcnyxMBalLWero  nepcoHana
Npy Nnogade HanUTKOB FOCTAM




MepcoHan fonXeH 3HaTb:

- ToBapoBeaHble
XapaKkTepuCcTUKK Kodoe,
aCCOPTUMEHT, peuenTypy,
TEXHOJIOMI0 NPUroTOBIEHNS,

npasusia odpOpMIIEHNA U NMoAaun
HaNUTKOB U3 Kodgpe, NopsLoK
COCTaBreHnst KOPeNnHOWN KapThl;

- NpaBuna NOAroToBKM K paboTte
n JoYHKLMOHNPOBAHNSA
cneumanM3MpoBaHHOro
KodpenHoro obopyaoBaHus;

- 3HaTb MHOCTpaHHbIVI A3bIK

(aHrmMCKnin n/nnm
COOTBETCTBYHOLUMN
cneumanusaunm npegnpuaTms) B
npegenax pas3roBOpPHOro
MUHMMYMa n
npodoeccnoHarsHom
TEPMUHOIIOTUN.

NMepcoHan gomnmxeH ymeThb:

- NOAroTaBMMBaTh
cneuunannavpoBaHHoe KodenHoe
obopyagoBaHMe K pabote WU
NCNOMb30BaTb ero ans
NPUrOTOBMIEHN  HANWUTKOB 13

kodpe;

- jaeaTb pekomeHOauum u
oKasblBaTb NOMOLL
notpebutenam B BblbOpe
HaNMTKOB U3 Kodpe, [aBaTtb
NOACHEHNA MO KOpeHOW KapTe;

- Bragetb cnocobamn  ux
nogavun:

- obcnyxuBatb noTpebutenen
(rocTen) HanUTKamun n3 Kodgoe;

bapucra




- cobnogaTtb NpaBuna XxpaHeHus
Kodoe, nogaepxuBaTb
HeobXxoQMMbIA 3anac KogenHou
nocyabl




MepcoHan fonXeH 3HaTb:

- NnopsiaokK obcnyxmBaHus
notpebutenen B npegnpusTUaX
BbicTporo obcnyxvBaHus
(3aKYCOYHbIX, bydeTax,
KadpeTepusax n T.n.);

- acCOpTUMEHT peanu3yemMou
npoayKumum 0O LLIECTBEHHOIO
NUTaHWA, HOPMbl ee Bbixoga W
LLEHbI;

- peuentypbl W TEXHOJIOMMNIO

Npon3BOACTBA NPOAYKL MM
OOLLUECTBEHHOroO nMuUTaHusa [AOns
npegnpusaTuin BGbicTporo

obcnyxuBaHus (3aKyCO4HBIX,
bydeToB, KadeTepmnes u T.n.).

TpeboBaHus K Ka4yecTBy
nonycdabpukaTos, 6nioa,
KyTNMHapHbIX, MYYHbIX,

KOHOUTEPCKUX U XI1ebobynoYHbIX
n3genuu;

- OpraHonenTuyeckme MeToadbl
OLEHKM Ka4yecTBa NpoAyKLuM
OOLLECTBEHHOIO nUTaHuA,
NPU3HaKn
Heno6poKa4YeCTBEHHOCTH
nonycdabpukaTos, 6noa n
n3genuu;

- BUAObI n Ha3Ha4YeHune
MCNosb3yemMon nocyabl,
NprnbopoB N NHBEHTAPS;

- cnocobbil, npasuna
pasMeLleHns,  BbIKNIagku U
YNakoBKN NPOAYKUUN 1 TOBapoB
Npu OTNycKe noTpebuTensm;

- NPVHUMMbI paboTbl 1 nNpaBuna
aKkcnnyartauum TOProBOro,
XOJIOANIBbHOIO 7

PaboTHUK

npeanpusaTms

BbiCTporo obcnyxmBaHUS
(MHOroQoyHKLMOHasTbHbI

pabOoTHUK

BydeTunk,
BydeTunk

M60),
cTapLumm




TEXHOJSIOrM4YEeCKOro
obopyaoBaHNA W MNOPSAOK €ero
00paboTKu;

- YCTPOMCTBO U  npasuna
aKcnnyaTaumm KOHTPOSbHO-
KaccoBOro obopynoBaHug,
NOpPSAO0K BbIMOMHEHUSI KACCOBbIX
orepauun, npaBuna pacyeTta C
notpedutenem;

- NPU3HaKn
niaTexecrnocodOHOCTH
rocygapCTBEHHbIX [ EHEXHbIX
3HaKOB, MOPSOAOK MONy4YeHus,
XpaHEeHUs N Bblayn OEHEXHbIX
CPeAcTB MNpu  OCYLLECTBMEHUA
HanNMYHbIX OEHEXHbIX pacyeToB
n NOPSIAOK pacyeToB C
NCMONb30BaHUEM NNaTeXHbIX
KapT




NepcoHan gomnmxeH ymeThb:

- oTnyckaTb (peann3oBbiBaTb)

NPOAYKLINIO 0O LLIECTBEHHOIO
NUTaHUS C pasgaun,
pa3faToYHbIX NMVHUIA n

NpUNaBkoB Ans noTpedneHus B
3arne 1 Ha BbIHOC;

-  K3rotaBnMBaTb HECIIOXHble
onoaa, n3genusa n HanuUTKK;

-  XpaHUTb Ha pasgade WU
cobniogatb TpeboBaHusa  npwu
NpoOu3BOACTBE W peanu3auunu
npoayKkumum 0O LLIECTBEHHOIO
NUTaHus, YCroOBUA U CPOKN ee
rOOHOCTK, MpaBuria TOBAPHOrO
COCeAcCTBa;

- YyNnakoBbiBaTb KyliMHaApHble W
KOHOUTEepCKne m3genna  and
peannM3aynn Ha BbIHOC;

- Nofb30BaTbCS
TEXHONOMMYECKUMN KapTaMu Ha
NPOAYKLNIO 0O LLIECTBEHHOrO

NMNTaHUA;

- NPeaoCcTaBNATb NoTpedbutTensm
KpaTKyro MHdopMaLInIO 0
peanuayemon NpogyKLuuu;

- nogrotaeBnMBaTb KOHTPOSbHO-
kaccoBoe  obopygoBaHue K
Ha4arny paboTsbl;

- NPUHUMATL ONnaTy HaNM4YHbIMU
cpegctBamn 1 6e3Hann4YHble
nnatexu C  UCNofb30BaHUEM
NNaTeXxHbIX KapT;

- nogrotaBnmeBatb K pabote
NnoMeLLeHUs npeanpuaTus




6bicTporo obcnyxvBaHus
(3aKYCOYHbIX, 6ydeToB,
KadpeTepmneB 1 T.M.)




MepcoHan fonXeH 3HaTb:

- YCTPOMCTBO U  npasuna
aKcnnyaTaumm KOHTPOSbHO-
KaccoBOro obopyaoBaHug,
NOpPSAOK BbIMOMHEHUST KACCOBbIX
orepauun, npaBuna pacyeTta C
notpedutenem;

- acCCOpPTUMEHT peanM3yemoun
npoayKkumum 0O LLIECTBEHHOrO
NMUTaHNA, HOPMbl €€ BbIX0Aa,
LEeHbl Ha Hee, a Takxe
aCCOPTMMEHT NOKYMHbIX TOBApOB
N UX LUEHBI;

- NPU3HaKn
niaTexecrnocodOHOCTH
rocygapCTBEHHbIX [ EHEXHbIX
3HaKOB, MOPSOAOK  MONy4YeHUs,
XpaHEeHUs N Bblayn OEHEXHbIX
CPeacTB Mpu  OCYLLECTBMEHUA
HanMYHbIX OEHEXHbIX pacyeToB
n NOPSIAOK pacyeToB C
NCMONb30BaHUEM NNaTeXHbIX
KapT.

NepcoHan gomnmxeH ymeThb:

- nogrotaBnMBaTb KOHTPOSbHO-
kaccoBoe  obopyaoBaHne K
Ha4yany paboTbl 1 UCNOMb30BaTb
ero ans oopMIneHUs nraTexen;

- NPUHMUMAaTb orJiaty HallIM4HbIMU
cpeacrteamMnm v BbldaBaTb CAavy,

- nNpyHumaTtb  6e3Hann4yHble
natexuy C  UCMNoSfb30BaHMEM
NaTeXHbIX KapT n
OCYLLECTBSIATb BO3BpaT
OPOPMIIEHHBIX MIaTexewu;

- COCTaBJIATb OTYeTbl no
nnatexam wn BECTU KaCCOBYHO

Kaccup, ctapumm kaccup




OOKYMEHTaUMIO;

- HEecCTu JoMHaHCOBYO
OTBETCTBEHHOCTb 3a
NPaBUSTbHOCTb y4eTa LOEeHEeXHbIX
cpencTs




MepcoHan fonXxeH 3HaTb:

- NpaBuna npoaaxu oTaerbHbIX
BMOOB TOBapOB, pearnv3yemblX
nonycabpukaToB, KynMHapHbIX,

MYYHbIX KOHOUTEPCKMX n
xnebobynoyHbIX u3genun, unx
aCCOPTUMEHT n KpaTKyto
XapaKTEepPUCTUKY;

- CPOKM W YCNOBMSI XpaHEHus
peanusyemMbix nonydgabpukaTos,

KYSMHapPHBbIX, MYYHbIX
KOHOUTEPCKMX U XI1ebobynoYHbIX
nsgenum (TemnepaTtypHble

peXuMbl, TOBApPHOE COCEACTBO
npy pasMeLLeHMn Ha npunaBkax
N B BUTPUHAX);

- npasuna aKcnnyatauum
TOProBO-TEXHONIOMMYECKOro
obopyaoBaHuS;

- BUAbI n Ha3Ha4yeHne
MHBEHTapsl, WHCTPYMEHTOB U
noTpedbuTenbLcKom YMNaKoBKW,
NCNOb3yeMblX NpU peanusauum
NPOAYKLUN 1 TOBAPOB;

- BuObl  COMPOBOAUTESbHBLIX
OOKYMEHTOB, MNOATBEPXOAOLLMX
Oe3onacHOCTb W KavyecTBO
Npo4AyKUMK, MPUHUMAEMON K
peanMsauuu;

- YCTPOMCTBO UM  npasuna
aKcnnyaTaumm KOHTPOSbHO-
KaccoBOro obopyaoBaHug,
NOpPSAO0K BbIMOMHEHUSI KACCOBbIX
ornepauun, npaBuna pacyeTta C
notpedutenem;

- NPU3HaKn
nraTexecrnocodbHoOCTH
rocygapCTBEHHbIX [ EHEXHbIX

[Mponasel mMarasmHa
(oTAena) KynuHapum




3HaKoOB, MOPSOOK MOMyYeHus,
XpPaHEHUs U BblOayM [AEHEXHbIX
CpeacTB nMpu  OCYLLECTBIEHWUM
HanMYHbIX OEHEXHbIX pacyeToB
MW NOpPsOOK  pacyeToB  C
NCMONb30BaAHMEM  MNaTEXHbIX
KapT.




NMepcoHan gomnxeH ymeThb:

- oTnyckaTb (peann3oBbiBaTb)
NPOAYKLINIO 0O LLIECTBEHHOIO
NUTaHUA C NpuraBkoB  OnA
notpebneHnss B 3ane UM Ha
BbIHOC;

- cobnogaTe nNpasunia nNpoaaxu
OTAEenbHbIX BWOOB  TOBAapOB,
peanMayemblx nosydabpukaTos,
KYSMHaPHBbIX, MYYHbIX
KOHOUTEPCKMX U XrebobyrnoyHbIX
N3oennin, 3HaTb UX aCCOPTUMEHT
N KPaTKYH XapakTEPUCTUKY;

-  XpaHUTb Ha pasgadye WU
cobniogatb TpeboBaHMsa  npwu

peanusaumm NpPOAYKL MM
OOLLECTBEHHOIO NUTaHUSA:
nonygabpukaToB, KynMHAPHbIX,
MYYHbIX KOHAUTEPCKUX n
xrnebobynoyHbIX n3genun
(YyCrnoBWUsi U CPOKN €€ TFOAHOCTMW,
TemMmnepaTypHble PEXUMBI,

ToBapHoEe coceacTBo npwu
pasMeLLEHUN Ha NpunaBkax U B
BUTPUHAX);

- yNakoBbIBaTb pearnuayemyto

NPOAYKLINIO 0O LLIECTBEHHOIO
NUTaHUS;

- cobnoaartb npaBuna
aKcnnyatauum TOProBo-
TEXHOIOrMYEeCcKoro
obopyaoBaHuS;

- NpeaocTaBnNATb NoTpedbutTensm
KpaTKylo MHdopMaLInKO 0
peanuayemon NpoayKuuu;

- nogrotaBnmMBaTb KOHTPOSbHO-
kaccoBoe  obopygoBaHue K




Ha4arny paboTsbl;

- NPUHUMATL ONnaTy HanM4YHbIMU
cpegctBamn 1 6e3Hann4YHble
nnatexu C  UCNofib30BaHUEM
NNaTeXHbIX KapT







[Mpon3BOaACTBEHHbLIN
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- OpraHu3aumlo NpPou3BoLCTBEHHOMN
AEeATENbHOCTN NPOM3BOACTBEHHOIO
nepcoHana, OCYyLLUEeCTBIIEHNE
paLnoHarnbHom opraHu3auuu
TEXHOSOMMYECKOro npouecca,
noabopa 1 paccTaHOBKN KagpoB.;

- paspaboTky U1  BHegpeHue
cucTemMbl obecnevyeHust Kayectsa n
©esonacHocTu NPOAYKLIUK
OOLLECTBEHHOO NMUTaHUS;

- peuenTtypbl U TEXHOMOMMIO
npoayKkuum 0O LLIECTBEHHOIO
NUTaHUS, MNOPSiAOK COCTaBIIEHMS

MEHI0, KanbKynauum Onog u ux

CTOUMOCTW, MEeTOOMKM
onpegeneHuss HOpPM OTXOAOB W
noTtepb Cblpb4 (npogykToB),
npasuna odoopMIieHN

TEXHOJNIOTMYECKUX [OOKYMEHTOB C
Y4ETOM COBPEMEHHbIX TEHOEHLNN;

- opraHorenTuyeckme  MeToabl
OLEHKM  KayecTBa  NpoayKuum
00 LLIECTBEHHOIO NUTAHUS, MPU3HAKW
Hego6poKa4YeCTBEHHOCTH

nonycdabpukaTos, 6rog n
n3genun;

- OCHOBbI opraHusauu n
TEXHOSorIo ne4yebHo-
NpodmNaKkTU4eCcKoro, ANETNYECKOro
nUTaHNS (ans nepcoHarna
npegnpusaTuin 06O LLECTBEHHOIO
AUTaHNS COOTBETCTBYHLLEIO
dopmara);

- OCHOBbI opraHusauu n

TEXHOINOINMM LWKOJIbHONoO U OEeTCKOoro

nuTaHus n ocobeHHOoCTU
NpoM3BOACTBA NpPOAYKL MM
OOLLUECTBEHHOroO  nMuUTaHus  Ons

3aBeayoumn
Npon3BOACTBOM,
yrpasnsaoLwmn
Npon3BOACTBOM,
wedp-noBap, wedr-
KoHOUTep,
HaYanbHUK
3amMecTuTernb
3aBeqyroLlero
NPOV3BOACTBOM
(ynpaBnsitoLero),
3amecTuTernb
HayarbHVKa Lexa

Lexa,




LUKONMbHUKOB M geten  (Ans
nepcoHana npegnpusaTuin
OOLLECTBEHHOIO nuTaHus
cooTBeTCTBYHLEro gopmarta);

- BeeHne YYETHO-OTHYETHOW

AOKYMeHTaumu, COCTaBneHue
TeKkyumx nnaHoB U OusHec-
MPOrHo308B pa3BuUTUA
NPON3BOACTBA;

- COBPEMEHHbIE BMAbI

TEXHOJI0M’M4YeCcKoro OGOpyﬂOBaHI/IFI,
YNakoBKW, MHBEHTAPA, NOCYyObl;

- MHOCTPaHHbIN A3bIK (aHIMUACKUI
n/vinm COOTBETCTBYHOLUMN
cneuvanusaunm npegnpuaTns) B
npegernax pasrosBOpHOro MMHUMyMa
n npodoeccrnoHarnbHom
TEPMUHOIOTUI.




NepcoHan gomnmxeH ymeThb:

- OpraHM3oBbLIBaTb paboTty
Npon3BOACTBA, npoueccos
CHabxeHus, XpaHeHns n

NepeaBWKeHNs1 MPOAYKTOB BHYTPU
npeanpuUsaTus;

- paspabaTbiBaTb peuenTypbl U
TexHornormm NpOAYKL MM
OOLLUECTBEHHOrO nMUTaHUA, B T.\.
HOBbIE N MPMEHHbIE peLLenTypbl;

- OpraHuM3oBbLIBaTb W NPOBOAUTL
OPraHoNenTMYECKYI0  OLEHKY W
bpakepax NPOAYKLIUK
OOLLECTBEHHOrO NMUTaHUS;

- KOOPAWHMPOBATb [AOEeATENbHOCTb
Npon3BOACTBA NpeanpusaTus;

- paspabatbiBaTb W BHeOpPATb
cuctemy obecnedeHnss kadecTsa u
6e3onacHOCTM NPOaYKL MK,

- KOHTpONMpOBaTb  [OBWXEHUE
3anacoB MPOAYKTOB, TOBApoB WU
pacxoaHbIX maTepuaros Ha
NPOV3BOACTBE;

- OCYLLECTBNATb NOCTOSIHHbIW
KOHTPOSIb 3@  TEXHOSIOMMYECKNM

npoueccom npon3BoacTBa
npoayKuum 0O LLIECTBEHHOIO
NUTaHUS;

- OpraHu3oBbLIBaTb W MNPOBOAUTL
npodeccroHanbHoe oby4eHue,
TPEHWUHIU n aTTecTaumto
pabOTHNKOB NPON3BOACTBA;

- y4acTBOBaTb B
COBEPLLEHCTBOBAHMNM TEXHOSOMMMN U

peuenTypbl npoaykuummn




OOLLECTBEHHOrO NMUTaHUS;

- KOHTpoOnupoBaTb coOnoaeHne
nepcoHarnom NHCTPYKL NI no

TEXHWKEe 6esonacHocTy,
TpeboBaHui OXpaHbl Tpyaa,
NoXapHoW 6esonacHocTy,

CaHNTapPHOIro COCTOAHUA







[Mpon3BOaACTBEHHbLIN
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- peuenTypbl n TEXHONOIK

Npou3BOACTBa NpPOAYKL MM
OOLLECTBEHHOIO nuTaHus,
TpeboBaHus K Ka4yecTBy
nonycdabpukaTos, 6ntoa,

KYJIMHAPHbIX n3genuu;

- MpUeMbl U MOCregoBaTeNbHOCTb
TEXHOSIOrMYECKUX

onepauun npu KyrMHapHOM
obpaboTKke, pexunmbl U Cnocobbl
00paboTkM  NPOAOBOSIbCTBEHHOMO
(MuweBoro)  cbipbs,  crnocobbl
MOArOTOBKW MULLEBBLIX NPOAYKTOB U
nonydab pmkaTos;

- YCNOBWUSI peanu3auuum u CpPOKM
roqHOCTW NPOAYKL MM,
npaBwuria TOBapHOro COCeACTBa;

- opraHorenTuyeckme  MeToabl
OLEHKM  KayecTBa  NpoayKuum
OO LLIECTBEHHOIO NUTAHUS, MPU3HAKK
Heno6poKa4YeCTBEHHOCTH

nonycdabpukaTos, 6rog n
n3genuu;

- OCHOBbI ne4yebHo-
NPOdMIIaKTUYECKOro nUTaHus,
XapaKTepUCTUKY aver,
OCOBEHHOCTU KynMHapHoW
obpaboTku NPOAYKTOB npu

NPUroTOBIIEHUN OUETUYECKNX bntog
(o nepcoHana  NpeanpuaTui
OOLLECTBEHHOIO nuTaHus
cooTBeTCTBYHOLEro oopmarta);

- OCHOBbI LUKONbHOrO U OEeTCKOro
nuTaHus n 0ocobeHHoCTU
Npon3BOACTBA NpoAYKL MM
OOLLUEeCTBEHHOroO  nuTaHus  Ons
LUKONMbHUKOB M geTen  (Ans
nepcoHana npegnpusaTuin

[MoBap,  NOMOLLUHMK
nosapa, AMeTnoBap




OOLLECTBEHHOIO nUTaHus
cooTBeTCTBYHOLEro opmarta);

- 0COBEHHOCTM  MPUrOTOBIIEHWS,
nprembl NOPLNOHNPOBAHUS,
odoopmrieHnsd n nogayu
(oekopupoBaHusl)  HaLMOHasbHbIX,
JOMPMEHHbIX 6ntoa, 6noa
HaLMOHarbHbIX (3THUYECKMX)
KyXOHb, B TOM 4ucne npu
obcnyxmBaHun cneymanbHbIX
MEPONPUATMA, a TaKxke npu
obcnyxmBaHun onpeneneHHoro
KOHTUHreHTa noTpeburenen;

- NpvHUMnbl paboTbl M NpaBuna
aKcnnyataumm  TEXHONOrMYeCcKoro
obopyaoBaHug, NCMOfb3yeMoro
NpM  MNPUIOTOBMEHUM  MNPOAYKL MM
0OLLECTBEHHOro NMUTaHUS.




lNepcoHan gomnmxeH ymeTb:

- obpabartbiBaTb
NpPOAOBOSIbCTBEHHOE (n1weBoe)
Cblpbe, nogrotaBnMBaTbh MULLIEBbLIE
NpoayKTbl M MPUrOTaBMMBaTb
nonygabpukaThl, KyNMHapHble
n3genusa u énroga ¢ cobnogeHnem
TEXHOSOrM4YEeCcKNXx TpeboBaHUn 1 C
y4yeToMm cneuunanmsaumm
NpeanpuATUS;

- nogrotaBmMBatb K  pabote
NPOM3BOACTBEHHbIE LIEXM;

- cepBupoBaTtb U  0OdOPMNATH
bnioga ona ornycka (peanvsauumm)
N nogayum noTpedutensim;

- MUCNOMb30BaTb TEXHOMOIMYECKoe
obopyaoBaHWe pasfnyHbIX BUAOB B
npouecce Npon3BOACTBA
NpoayKunK;

- ucnonb3oBatb B paboTe
TEeXHOrorn4yeckmne OOKYMEHTBI,
cbopHukM  peuentyp 6nog
n3genun, Opyrme  TexHU4eckue
OOKYMEHTBI;

- paboTtatb Ha nNpPoOM3BOACTBE B
KomaHge (bpurage);

- oTrnyckaTb (peanu3oBaTb)
rOTOBYIO MPOAYKLUMIO C pasgayu
(pasgaTodHOro npuraBka) M Ha
BbIHOC C Y4E€TOM TEXHOSIOMMYECKMX
TpeboBaHMn Kk  6HGe3onacHoCcTU

npoayKumm




MepcoHan fonXxeH 3HaTb:

- peuenTypbl n TEXHOINOIK

Npou3BOACTBa NPOAYKL MM
OOLLECTBEHHOIO nUTaHus,
TpeboBaHus K Ka4yecTBy
nonycdabpukaTos, 6nioa,

KYJIMHAPHbIX n3genuu;

- NpyemMbl N NoCnenoBaTeNbHOCTb
TEXHOMOMMYECKNX onepauui  npu
KynuHapHon obpaboTke, pexmmbl n
cnocobbl obpaboTku
NPOAOBOSIbCTBEHHOIMO  (MULLEBOrO)
Cbipbs,  cnocobbl  NOOrOTOBKW
ANLLEBBIX NPOAYKTOB n
nonycab pmkaTos;

- ycJlioBnaA M CpPOKMU TOAHOCTU WU
peanmn3dauun npoaykuun, npasuna
TOBApPHOIo coceacTBa,

- opraHorenTuyeckme  MeToabl
OLEHKM  KayecTBa  NpoayKuum
00 LLIECTBEHHOIO NUTAHUS, MPU3HAKK
Heno6poKa4YeCTBEHHOCTH

nonycdabpukaTos, 6rog n
n3genuu;

- OCHOBbI ne4yebHo-
NPOdMIIaKTUYECKOro NUTaHus,
XapaKTepUCTUKY aver,
OCOBEHHOCTU KynMHapHoW
obpaboTku NPOAYKTOB npu

NPUroTOBIIEHUN OUETUYECKNX bnrog
(o nepcoHana  NpeanpuaTui
OOLLECTBEHHOIO nuTaHus
cooTBeTCTBYHOLLEro opmarta);

- OCHOBbI LUKONbHOIO U OEeTCKOro
nuTaHus n ocobeHHoCTU
NpoM3BOACTBA NpoAYKL MK
OOLLUECTBEHHOr0O  nMuUTaHus  Ons
LUKONMbHUKOB M geten  (Ans
nepcoHana npegnpusaTuin

[MNoBap-6puragunp,
cTapwmin nosap, Cy-

wed




OOLLECTBEHHOIO nUTaHus
cooTBeTCTBYHOLEro opmarta);

- 0COBEHHOCTM  MPUrOTOBIIEHWS,
nprembl NOPLNOHNPOBAHUS,
odoopmrieHnsd n nogayu
(oekopupoBaHusl)  HaLMOHasbHbIX,
JOMPMEHHbIX 6ntoa, 6noa
HaLMOHarbHbIX (3THUYECKMX)
KyXOHb, B TOM 4ucne npu
obcnyxmBaHun cneymanbHbIX
MEPONPUATMA, a TaKxke npu
obcnyxmBaHun onpeneneHHoro
KOHTUHreHTa noTpeburenen;

- NpvHUMNbl paboTbl M NpaBuna
aKcnnyataumm  TEXHONOrMYeCcKoro
obopyaoBaHug, NCMOfb3yeMoro
NpM  MNPUIOTOBMEHUM  MNPOAYKL MM
0OLLECTBEHHOro NMUTaHUS.




NepcoHan gomnmxeH ymeThb:

- opraHu3oBaTb paboTy noBapos
(MOMOLLUHMKOB noBapos),
pacrnpefensatb  3agaHus Mexay
nepcoHarom;

- OCYLUECTBNATb  PYKOBOACTBO
Opuragon nosapoB, pacnpeanenstb
NPOU3BOACTBEHHbIE  3adaHus U

obecnevymBaTb KoopanHaLuto
OEeATenbHOCTH paboTHMKOB
NPOV3BOACTBA;

- KOHTpOnMpoBaTb paboTy noBapoB
(MOMOLLHWKOB NOBapoOB);

- NpUroTaBnMBaThb CNOXHble
nonygabpukaThl, KyNMHapHble
n3genua u éntoga ¢ cobnogeHnem
TEeXHONorm4yecknx TpeboBaHun n C
y4yeToMm crneumanmsalum
NpeanpuUATUS;

- ydacTBOBaTb B pa3paboTke MEHIO;
- OpraHvM3oBbIBaTb W NPOBOAUTL
OPraHoNenTUYECKYI0  OLEHKY W
Opakepax NPOAYKLIUK

OOLLECTBEHHOrO NMUTaHUS;

- OpraHn3oBbiBatb W MNpoBOAUTb

npodeccroHarnbHoe oby4eHue,
TPEHWHIN paboTHMKOB
Npon3BOACTBA;

- ydacTBoBaTb B arTecTayuu
pabOTHNKOB NPON3BOACTBA;

- paspabaTtbiBaTb TEXHUKO-
TexHororn4yeckme n
TEXHOSOMMYEeCKNe KapTbl, COOPHUKK
peuenTyp 6nog U usgenvn, gpyrme
TEXHUYECKME LOKYMEHTbI;




- KOHTPONMPOBaTb PacXof Cbipbs U
NPOAYKTOB  Ha  NPOW3BOACTBE,
KayecTBO NPUroTOBNEHUS n
6e3onacHOCTb NPOAYKL MK,

- y4yacTBOBaTb B
COBEPLLEHCTBOBAHUN TEXHONOMUN U
peuenTypbl NPOAYKL MM
OOLLECTBEHHOIO NMUTaHUS




MepcoHan fonXxeH 3HaTb:

- peuenTtypbl U TEXHOMOMMIO
Npou3BOACTBa MYYHbIX
KOHOUTEPCKMX n BYNoYHbIX
n3genun K3  pasnuyHbIX BUOOB
TecTa, OTAENOYHbIX
nonycabpukatoB, TpeboBaHUA K
Ka4yecTBy nonygabpvkaTos,
MYYHbIX KOHOUTEPCKNX U BYIOYHbIX
n3genun, COBMECTUMOCTb n
B3anMMO3aMeHSEMOCTb NPOLYKTOB;

- TOBApOBEAHYI XapaKTepPUCTUKY
Cbipbsl,  MULIEBbLIX  MPOAYKTOB,
BKYCOBbIX M apoMaTU4ecKux

BELeCTB, paspbIXnMTenemn n
KpacuTernewu, npuemsl n
nocrenoBaTenibHOCTb

TEXHONOMMYECKNX onepauui npu
00paboTKe Cblpbs;

- YCNoBuA XpaHEHNA U peann3auinn,

CpOKU rogHOCTHU MYYHbIX
KOHOUTEPCKUX n BYNOYHbIX
n3genuu;

- opraHorienTuyeckue  MeToabl
OLLEHKM KadyecTBa MYYHbIX
KOHOUTEPCKMX n BYNoYHbIX
nonycpabpukatoB 1 mnsgenun,
NpU3HaKkn Hegob poKkayecTBEHHOCTH

nonydabpukaTos, MYYHbIX
KOHAUTEPCKNX 7 6YyNoYHbIX
n3genuu;

- cnocobbl n nprnembl
XYL OXeCTBEHHON oTAesnku
(BekopvpoBaHus) MYYHbIX
KOHAUTEPCKNX 7 6YNoYHbIX
n3genun CIIOXHbIX BMOOB,
TEXHOSOMIo N3roTOBMEHMS
OpUMMHasbHbIX, dUrypHbix,

3aKas3HbIX TOPTOB (419 KOHOUTEPOB
LIEXOB Ha npeanpusaTUaX

KoHgutep,
NOMOLLHUK
KoHOuTepa




OOLLECTBEHHOIO nUTaHus
COOTBEeTCTBYHOLLEro doopmarta).




NepcoHan gomnmxeH ymeThb:

- cobnmogate  peuentypbl U1
TEXHOSOrI0 NPON3BOACTBA MYYHbIX
KOHOUTEPCKMX n BYNOYHbIX
n3genun K3  pasnuyHbIX BUOOB
TecTa, OTAENOYHbIX
nonycabpukatoB, TpeboBaHUA K
Ka4yecTBy nonygabpvkaTos,
MYYHbIX KOHOUTEPCKNX U BYIOYHbIX
n3genun, COBMECTUMOCTb n
B3anMMO3aMeHSAEMOCTb NPOLYKTOB;

- nogrotaBnMMBatb K  pabote
KOHOUTEPCKUM (MyHHOW) LeX;

- obpabaTtbliBaTb
NPOAOBOSIbCTBEHHOE (nweBoe)
Cbipbe, nogrotaBnMBaTb MULLIEBbLIE
NpoAyKTbl M MPUrOTaBMMBAaTb

nonydgabpukaThl, MYy4YHble
KOHOUTEepCKMe n 6yno4yHble
n3genvsa c cobnoaeHnem
TEXHONorm4yecknx TpeboBaHun n C
y4yeToM cneuymanmsauum
NpeanpuATUS;

- MNPOBOAUTb OpPraHoNenTU4ECKYHo

OLLEHKY n Opakepax
nonycdabpukaTos, MYYHbIX
KOHOUTEPCKMX n BYnoYHbIX
n3genuu;

- UCNOMb30BaTb TEXHOMOIMYECKoe
obopyaoBaHue pasfnyHbIX BUAOB B
npouecce Npon3BOACTBA
NpoayKumu;

- ucnonb3oBatb B pabote
TEeXHOrorn4yeckmne OOKYMEHTBI,
cbopHukM  peuentyp Gnog
n3genun, Opyrme  TexHuU4eckue
OOKYMEHTBI;




- pabotatb Ha nNpPoM3BOACTBE B
KomaHge (bpurage KoHOUTEPOB);

- OTnycKaTb (peann3oBaTb) MyYHble
KOHAUTepckmne OyrnodHble M3genvs
c pasgayn (pasgaToyHoro
npunaBka) U Ha BbIHOC C Y4ETOM
TEXHONOrMYEeCKNx TpeboBaHUM K
6esonacHoOCTU NPOAYKLIUK




MepcoHan fonXxeH 3HaTb:

- peuenTtypbl U TEXHOMOMMIO
npousBoacTBa  nonydgabpukaTos,
MYYHbIX KOHOUTEPCKNX U BYIOYHbIX
nsgenun, TpeboBaHMs K UX
Ka4yecTBY;

- MpUeMbl U MOCriegoBaTeNbHOCTb
TEXHOSIOrMYECKMX onepauun npu
obpaboTke, pexumbl U Cnocobbl
00paboTkM  NPOAOBOSIbCTBEHHOMO
(MMWeBoro)  Cblpbsi,  CMNOCOObI
MOArOTOBKW MULLEBbLIX NPOAYKTOB U
nonycab pmkaTos;

- MeTodbl pacyeTa pacxofa MyKu C
y4eTOM ee BMNaKHOCTU;

- YCNOBUA U CPOKM TOAHOCTU WU
peanusayum nonycdabpukaTos,
MYYHbIX KOHOUTEPCKNX U BYIOYHbIX
nsgenuin,  npasuna  TOBAPHOro
coceacTBa;

- opraHorsienTn4ecKkmne MeToabl

OLEHKM KayecTBa
nonycdabpukaTos, MYYHbIX
KOHOUTEPCKUX n BYNOYHbIX
n3genun, NpU3HaKn

Henob6poKa4YeCTBEHHOCTH
nonycabprkaToB v U3genvi;

- nNpuHUMNbl paboTbl M npaBuna
aKcnnyataunum  TEXHONOMMYECcKoro

obopyaoBaHug, NCMOb3yeMoro
npu NPUroTOBMEHNN
nonygabpukaTos, MYYHbIX
KOHAUTEPCKUX n BYnoYHbIX

n3genun.

Kongutep-opuragmp,
CTapLmin KoHOUTEp




lNepcoHan gomnmxeH ymeTsb:

- OopraHu3oBaTb paboTty
KOHOAUTEPOB (MOMOLLHWNKOB
KOHOMUTEPOB), pacnpenensatb

3a[1aHnNsa MeXay NepcoHanoM;

- OCYLLUECTBNATb  PYKOBOACTBO

Gpuragon KOHOUTEPOB,
pacrnpenensatb Npou3BOACTBEHHbIE
3agaHuA n obecne4ynBaTb
KoopanHaLuto NeATensHOCTH

pabOTHNKOB NPON3BOACTBA;

- KOHTPONMpPOBaTb paboTty
KOHOAUTEPOB (MOMOLLHWNKOB
KOHOMUTEPOB);

- npuroTaBsiMBaTb CJIOXHble

nonydgabpukaThl, MYy4YHble
KOHOUTEepCKMe n Oyno4yHble
n3genvsa c cobnoaeHnem
TEXHONorm4yecknx TpeboBaHun n C
y4yeToMm cneymanmsauum
NpeanpuATUuS;

- paspabaTbiBaTb aCCOPTUMEHT
MYYHbIX KOHAUTEPCKUX U3LENUN;

- MNPOBOAUTb OpPraHoNenTU4ECKYHo

OLLEHKY n Bpakepax
nonycdabpukaTos, MYYHbIX
KOHOUTEPCKMX n 6YnoOYHbIX
n3genuu;

- OpraHM3oBbLIBaTb W NPOBOAUTL
npodeccroHanbHoe oby4eHue,
TPEHWHI paboTHMKOB
KOHOUTEPCKOro Lexa;

- paspabatbiBaTb TEXHOMOMMYECKUNE
(TexHu4eckne) OOKYMEHTbI.

[lepcoHan  OO/mMKeH  NpUHUMATL
yyacTtume B paspaboTke




aCCoOpTUMEHTa MYYHbIX
KOHOUTEPCKUX 7 6yJ'IO‘-IHbIX
n3genun, a Takke B aTTecTauuu
paGOTHI/IKOB KOHOUTEPCKOro uexa.

- KOHTPONMPOBaTb PaCcXoA Cbipbs U
NPOAYKTOB Ha  NPOW3BOACTBE,
KayecTBO NPUroTOBNEHUS n
6e3onacHOCTb NPOAYKL MK,

- y4yacTBoBaTb B
COBEPLLEHCTBOBAHUM TEXHOSIOMN 1~
peuenTypsbl nonycdabpukaTos,
MYYHbIX KOHOUTEPCKNX U BYIOYHBIX
n3genum




MepcoHan fonXxeH 3HaTb:

- aCCOPTUMEHT, peuenTypbl W
TEXHOIOrIo xrnebobyroYHbIX
nsgenun, B T.u. MYYHbIX
KyTNMHapHbIX, pPEXUMbI 7
NPOOOIPKUTENBHOCTb BbINEYKN,
MeTOoAbl opraHonenTuyYeckom
OLEHKM KayecTBa W TpeboBaHug,
npeobsaBnseMble K KayecTBy
xnebobynoyHbIX n3genun;

- npasura ¢OPMOBKU M3OenMn n3s
pas3fidHbIX BWOOB TecTa, HOPMbI
BbIxo4a rOTOBbIX n3genui,
doakTopbl, BIMAKOWLME Ha  YMEK,
PEXMbI OXNaXOEHNA BbINEYEHHbIX
n3genuu;

- cnocobbl NoAroTOBKM Mocydbl U
MHBEHTapsi Ans  BbINEYKM W

npasuia yxoaa 3a HUMHU;

- npuHUMNbl paboTbl M npaBuna

aKcnnyarauum TEnsioBoro
obopyaoBaHug, NCMOSb3yeMOoro
npyM  BbifNevyke  XxrebobynoyHbIX
ns3genun, B T.u. MYYHbIX
KYSMHapPHbIX.

NMepcoHan gomnmxeH ymeThb:

- MN3rotasjimBatb OCHOBHblE€ BWAbl

TecTa, oTAernoYHble
nonydab pukaTthl n LLMPOKMUI
acCOpPTUMEHT xrnebobyroYHbIX
n3genuu, B T.u. MYYHbIX
KYIMHaPHbIX;

- BblNekaTb OCHOBHbI€E

xnebobynoyHble wusgenus, B T.M.
MYYHbI€ KYINMHAPHbIE;

- YMEeTb onpenendrb roTOBHOCTb
TEeCTOBbIX 3aroToOBOK TpU BbllNe4vykKe




n OLeHMBaTb Ka4yecTBO
BbINEYEHHbIX MU34eNnin, NPOBOAUTL
opraHonenTU4ecKyro OLLEHKY
KayecTBa  nonydgabpukatos wn
n3genuu;

- cobnoaartb npasuna
aKcnnyatauum TENIoBOro
obopyaoBaHug, NCMNOSb3yeMOoro

npu BbilNMe4YKe MY4YHbIX n3genuu;

- MOMb30BaTbCA TEXHONOMMYECKUMMU
KapTamu Ha  xnebobyrnoyHble
nsgenus, B T.M. MyYHblE
KyIUHapHbIe




MepcoHan fonXxeH 3HaTb:

- TEXHONOMYecKumn npowecc
npousBoacTBa nonydabpukaToB un3
Msica, NTULbl, pbibbl, OBOLLER, Kpyn,
MYKM W Op. COOTBETCTBEHHO
npocunio  nNpeanpuaTusi, HOPMbI
BbIXO4a U OTXOA0B;

- aCCOPTUMMEHT M3roTaBfIMBaEMbIX
nonycabpukaTtoB M3 Msica, NTULblI,
pblObl, OBOLUEN, Kpyn, MyKW U Ap.,
MeToabl opraHonenTu4ecKom
OLEHKN KayecTBa W TpeboBaHus,
npeabaBnsieMble K KavyecTBYy
nonycdab pmkaTos;

- OCHOBHbI€ KpuUTepmm
BGesonacHoCTH KyNMHapPHbIX
nonydab pmkaTos;

- pasfenky MSICHbIX Tyl U NTULbI,
KynMHapHoe Ha3Ha4YeHne
OTAEerNbHbIX YacTel Tyl U HOPMbI
Bbixo4a nosnygab pukaTos;

- cnocobbl pasgernku pbibbl C
KOCTHbIM WU XPSILLEBLIM CKENETOM
BCEX CEMENCTB, HOPMbl BbIXoaa
nonydab pmkaTos;

- npasuna MEXaHN4YEeCKOW
00paboTKkM KapTodensi, OBOLLUEN W
3efeHn MalmMHHbIM crocobom u
BPYYHYIO, HOPMbl  AOMNYCTUMbIX
OTX0AO0B;

- NpaBuna paboTbl U 3KcnyaTauum
TexHorornyeckoro obopyaoBaHus,
NCMOfb3YEeMOro npu M3roTOBMEHUN
nonydab pmkaTos;

- npasuna yNaKkoBKM 7
TPaHCNOPTUPOBaHUS, ycrioBusi
XpaHEHUS1 W CPOKM  TOOHOCTMU

N3roToButenb
NMULLIEBBIX
nonycabpukaTos




nonycabpukaTos
lNMepcoHan gomnmxeH ymeThb:

- WU3roTaBnMBaTb OCHOBHbIE BUAbI
nonycabpukaTtoB U3 Msica, NTULblI,
pblObI, OBOLLEN, KPYN, MyKU 1 Ap.,

- NPOBOAUTb OpraHONEenTUYECKYHO
OLEeHKY KayecTBa W Opakepax
KynMHapHbIX nonydabpnkaTos;

- cobnoaartb npaBuna
aKcnnyataumm  TEeXHONOrM4YecKoro
obopyaoBaHug, NCMOSb3yeMOoro
npu N3roTOBIIEHWM
nonycdab pmkaTos;

- NONb30BATLCHA TEXHONOTMYECKMMM
KapTamm Ha  M3roTOBMSIEMbIE
KynmHapHble nonydabpukaTbl




BcnomorarenbHbIv
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- HAMMEHOBaHMNE KyXOHHOW Nocyabl,
WHBEHTapsl, WMHCTPYMEHTOB,  UX
Ha3Ha4YeHue; npasuna uU cnocobbl
3aKpbITUSS W BCKPbITUS  Tapsl,
npaBuna nepemeLLeHs NPoayKToB
N FOTOBOW MPOAYKLMM Ha CKrage w
Ha NPOV3BOACTBE;

- npasuna BKINHOYEHUS n
BbIKITIOYEHUS TEXHOJIOrMYECKOro W
nocyaoMoeyHoro ob6opyaoBaHus;

- BUObI 7 KOHLLeHTpaLun
NCNONb3YyeMbIX MOHOLLIMX n

AEe3VHULNPYIOLLMX CPenCcTB.

NepcoHan gonmxeH ymeThb:

- BnageTb ©e3onacHbIMK
npyemammn paboTbl NO nepeHocke,
norpyskKe, pasrpyske,

TPaHCNOPTMPOBaHUN rPY30B;

- MbITb BPYYHYHO 7 B
MOCYAOMOEYHbIX  MallMHax U
packnagbiBaTb  Ha  XpaHeHue
KyXOHHYO ~ Mocydy, WHBEHTapb,
MNHCTPYMEHTbI;

- obpabartbiBaTb n
Ae3vHdMumMpoBaTb paboyne 30HbI
NPOM3BOACTBEHHbIX L|EXOB

KyXOHHbI pabOTHMK
(MOMOLLHMK no
KyXHe)




MepcoHan fonXxeH 3HaTb:

- npaBufa npuemMa, XpaHeHust W
Bbl4a4n NNYHbIX BELLEN 1 npaBuna
obcnyxmBaHna notpebutenen B
rapaepobe;

- npasuna MEXITMYHOCTHOIO
OOLLEeHUS N 9TUKETA;

- Homepa TenedoHOB  Cnyxod
Bbl30Ba TaKCW, CIy»HO 3KCTPEHHOIO
Bbl30Ba (MOMMLUN, CKOPOWN NMOMOLLM,
NOXapHOW CNyX0bl) 1 T.M.

NMepcoHan gonmxeH ymeThb:

- nNpuHMMaTb OT noTpebutenen,
pasmeLaTb Ha BPEMEHHOe
XpaHeHve B rapgepobe v BblgaBaTb
noTpebuTensaMm BEPXHIO oaexay,
rornoBHble y6opbl, 06yBb U AOpyrne
MU4YHble Bewy (30HTbl, CYMKW,

noptdenn);

- OKa3blBaTb NnOoMOLLb
I'IOTp66 nTtendmMm HaadeTb BEPXHIOK

oaexay;

- OKasblBaTb MOMOLUb MOXWUIbIM
noasM, vHBanvgam M gamam B
npouecce obcnyxMBaHus;

- OKasblBaTb Mpu HeobXxoaumocTu
notpebutensm ycnyrm B BuAe
YACTKMW M MEJIKOTO  PEMOHTA
BEpXHEN opexabl  (mpuwmBaHue
BeLLarnku 1Uimn nyrosumubl).

[NepcoHan [OIPKEH HEecCTU
OTBETCTBEHHOCTb 3a COXPaHHOCTb
NPUHATBIX Ha XpaHeHne BeLlen
notpebutenen B YCTaHOBJIEHHOM
nopsgke

FapaepobLmk







MepcoHan fonXxeH 3HaTb:

- npaBusa obcnyxmBaHus
norpebutenen BO BXOOQHOW 30HE
KOHKPETHOro NpeanpusTus;

- npasuna MEXITMYHOCTHOIO
OOLLEHUS N 9TUKETA;

- pacnonoxeHune CpeacTB
NPOTMBOMOXAPHOW  3alUTbl U
curHanmsauum n npasuna

Norib30BaHNA MW,

- Homepa TenegoHOB  Cnyxod
Bbl30Ba TaKCW, CIy»HO 3KCTPEHHOIO
Bbl30Ba (MOMMLUN, CKOPOW NMOMOLLM,
NOXapHOW CNyX0bl) 1 T.N.;

- MHOCTPaHHbIN A3bIK (aHIMMUACKUI
n/vinm COOTBETCTBYHOLLMN
cneuvanusaunm npegnpuaTus) B
npegernax pasrosBOpHOro MMHUMyMa
n npodoeccnoHarbHom
TEPMUHOIOTUI.

lNepcoHan gomnmxeH ymeThb:

- BEXMBO [MpUBETCTBOBATb WU
obwarbca Cc noTtpebutensmmn y
BXOOHOW 30Hbl C COOMOAEHUEM
NpaBun 9TUKETA;

- OKasblBaTb NOMOLL NpW BXode u
BbIx0o4e NOXUMbIM nogam,
nHBarmMgamMm u gamam B npolecce
obcnyxmBaHus n BCEM
noTpeburenam (rocTsim) B
9KCTPEHHbIX U Ype3BblYanHbIX
CUTyaumsix;

- WH(popMUpoBaTb NoTpebuTenen o
pasMeLLUeHNN 3aroB U HanMymm
CcBODOOOHbIX MecCT B HUX,
MEeCTOHaxXOXXOeHUs onmxanumx

LLisenuap




npegnpusaTuin 06O LLECTBEHHOIO
NUTaHWS;

- Cnegutb  3a  MCMPaBHOCTbLIO
BXOOHbIX U BHYTPEHHUX OBEPEN Ha
npeanpusaTUmn, CBETOBOW PeKITaMon,
a Takxe 3a CaHUTapPHbIM
COCTOSIHMEM BeCTMbHONA n
TeppuTopun OKOJ10 BXOOHbIX
nBepen;

- OKasblBaTb MOMOLLB NPU NapKkoBKe
aBTOMOOUNEN rocTewn;

- Bbl3blBaTb TakCU Mo npocbbe
notpebutenen (rocten);

- Npn Heo6XOAUMOCTM MPUHUMATb
OoT notpebutenen, pasmMeliartb Ha
BPEMEHHOE XpaHeHue B rapaepobe
n BblJaBaTb notTpebutenam
BEPXHIOID  oaexay, FONOBHblE
ybopbl, 06yBb U gpyrve Inn4yHble
BeLy (30HTbI, CYMKW, NopTdenn)




MepcoHan fonXxeH 3HaTb:

- npasBura ydeta, XpaHeHus,
OBWKEHUS  NPOOOBOSIbCTBEHHOIO
(MUWweBoOro)  cbipbsl,  MNULLEBbLIX
NpoaykToB M nonydabpukaTtos U
npaBuna oOdoOPMIIEHUS Ha  HUX
COMNpoBOAMTESbHbIX JOKYMEHTOB;

- NOPSIAOK NPUEMKN
NPOAOBOSIbCTBEHHOIMO  (MULLEBOrO)
CbIpbsl, MULWEBLIX MNPOAYKTOB WU
nonycabprkaTtoB MO KOMYECTBY U
Ka4yecTBy TpeboBaHMs MapKUPOBKMN
NOCTyNaKLWmMX NPOOYKTOB;

- TpeboBaHus
AoBpoKa4yecCTBEHHOCTU TOBapoOB U
Nx MapKUPOBKM, OCHOBHbI€E

KpuTepum 6e3onacHOCTM NMULLEBOIO
CblpbS;

- npasuna oTnycka
NPOAOBOSIbCTBEHHOMO  (MULLEBOrO)
CbIpbs, MULWEBLIX MNPOAYKTOB WU
nonycabpukaTos B
NPOV3BOACTBEHHbIE LIEXWN, BblAa4vn
npoaykuun B 6ap, Gydetr n 3anbl
obcnyxmBaHus;

- nopsaokK opraHu3auuu
CKnagCcKoro xpaHeHust (MeToabl
XpaHEHUS, PpEXUMbI XpaHEHUS);

- BuObl, COPTHOCTb W Jpyrve
Ka4eCTBEHHbIE XapakTePUCTUKMN
NPOAOBOSIbCTBEHHOIMO  (MULLEBOrO)
Cblpbs,  MUWEBbLIX  MPOAYKTOB,
nonycabpmukatoB W  HOPMbl WX
pacxoaa;

- NpaBuna coaepXaHusi CKIagcKux
NOMeLLEHUI;

- nopAaoK 7 NPUHLKUMNDbI

KrnagoBLmk




opraHu3auuu NOrpy304HO-
pasrpy304HbIX paboT;

- npasuna npoBeaeHns
WHBEHTapu3auuu;
- npasuna aKcnnyarayum

XOnoAUNBHOro n CKIlagckoro
obopyanoBaHud, npegHasHa4eHHoro
ans XpaHeHns
NPOAOBOSIbCTBEHHOMO  (MULLEBOrO)
Cbipbs,  MUWEBbLIX  MPOAYKTOB,
nonycabpukaTos n roToBOW

npoayKumm
NMepcoHan gonmxeH ymeThb:

- MpUHUMaTb MPOLOBOSIbCTBEHHOE
(MvweBoe)  cbipbe, nuLeBbIe
npoaykTbl WM nonydgabpukatsl Mo
KOnmMyecTBy n KayecTsy,
pacnpefendTtb ero Ha XpaHeHue B
CKJTagCKUX NOMELLEHUSX;

- obecneunmBatb  COXPAHHOCTb
cKragupyemblx TOBapHO-
MaTepuanbHbIX LleHHOCTEWN,
cobnogeHne  TpeboBaHu  Npu
XPaHEHWM NPOLOBONbCTBEHHOMO
(MMWeBOro)  Cbipbsl,  MULLEBBIX
npoayktoB 1 nonydabpukartos,
COMYTCTBYOLWMX U pacXogHbIX
mMaTepuanoB (yCroBuUS U CPOKU KX
rogHOCTH, TemMmnepaTypHble
PEXUMbI, TOBApHOE COCEACTBO MpU
pasMeLLeHnm Ha cTennaxax,
NOATOBApPHUKaX 1 B KaMmepax);

- BECTU YYETHO-OTHETHYHO
AOKYMEHTaLum o CKNaaCcKux
onepauum;

- NpaBWilbHO  3KCNNyaTUpoBaTb
xonogunbHoe n cKnagckoe
obopyaoBaHueE;




- NPUHNMATb yqyacTtue B
MHBEHTapu3auunm TOBApPHO-
MaTtepuaribHbIX LLEHHOCTEN




MepcoHan fonXxeH 3HaTb:

- HaMEHOBaHME CTOSIOBOWN MOCYAbI
M NpubopoB, KyXOHHOM MNOCYAbl,
MHBEHTapsi, WHCTPYMEHTOB, WX
Ha3Ha4YeHUe;

- cnocobbl M npaBuria MOWKM W
CYLLKW nocynbl, Npnbopos,
WHBEHTapsi W Tapbl PasfnMYHOro
Ha3Ha4YeHus;

- npasusa BKIMHOYEHUA 7

BbIKITHOYEHUS NOCYAOMOEYHOro
obopyaoBaHuS;

- BUAbI, HasHayeHue n
KOHL,eHTpauum NCNonb3yemblX

MOHOLMX U OEe3MHMLMPYHOLIMX
cpeacTe M npasuna ©e3onacHoro
NONb30BaHUSA UMM,

- npaBuna cbopa n XpaHeHus
MULLEBBLIX OTXOA,0B.

lNMepcoHan gomnmxeH ymeTsb:

- BnageTb ©e3onacHbIMK
npuemammn paboTbl MpU MbITbe W
obpaboTke nocyabl;

- NPOV3BOAUTL cbop
NCNONMb30BaHHOMN nocyabl co
CTONMOB B TENEXKM WM  Ha
TpaHcnopTep, AOCTaBMATb TENEXKU
C Nnocyaou B MOEYHOe OoTAersieHue,
NPOV3BOAUTL BbIKIIagKy nocyabl u3
Tenexekx;

- NpoM3BOAUTbL OYUCTKY MOCYyAbl,
NpnbopoB, NOAHOCOB, MHBEHTAPSA U
MHCTPYMEHTOB OT OCTaTKOB MULLW;

- MbITb BPY4HYtO 7 B
MOCYAOMOEYHbIX  MallMHax U

MownLmk nocyabl,
MouvuwmLLa nocyabl




packnagbiBaTb Ha  XpaHeHue
CTONMoByt0 nocyay w npubopsl,
KYXOHHYIO  MOCydy, WHBEHTapb,
NHCTPYMEHTHI;

- noabupatb MowLme n

aesvHuumpyowme cpencTea,
Heobxoaumble Ona  obpaboTku
nocyabl n NpaBUIbHO nX
A031poBaThb;

- coaepxaTb  MOCYOOMOEYHYHO
MalLMHY B YMCTOTE U WUCMPaBHOM
COCTOSIHUY;

- npou3BoAUTb CcOOp MULLEBBIX
OTXOMO0B;

- MNPOM3BOAUTL [OOCTaBKY YMCTOW
nocyabl, NpubopoB, NOLHOCOB Ha
pas3gaToyHbIe FIMHUM NN Ha CTOSMbI




MepcoHan fonXxeH 3HaTb:

- MpaBuiia CaHnTapun n rmrmeHbl No

COAEPXKaHUIO nomeLleHnn
npegnpusaTug 06O LLECTBEHHOIO
AUTaHWS;

- XapaKTepuUCTUKWN, HasHa4YeHune U
KOHLLEeHTpaLuo NPUMEHSIEMbIX
OE3VHDMUMPYIOWMX U MOOLLMX
CpeacTB WM npasuna GesonacHoro
NOrb30BaHUSA UMU;

- obopygoBaHue, npubopbl U
matepvanbl, NPUMEHSIEMblE B
paboTe, npaBuna ux akcnnyatauum
N NPUMEHEHMS;

- aCCOPTUMEHT U XapaKTepUCTUKK
pacxodHbIX MaTepuaros,

- npuHUMNbl paboTbl M npaBuna
aKcnnyaTauum yoopouHON TEXHUKY;

- Buabl YOOPKM NpOn3BOACTBEHHbIX
N OOLLMX MOMELLEHUI.

NepcoHan gomnmxeH ymeThb:

- ybupaTb W nogaepxvBaTb B
YNCTOTE W MNOpsiAKe B TeYeHue
paboyero OHs 3akpensneHHble 3a
HAM MOMELLIEHMS, Liexa, CaHy3Ibl U
Np. BPYYHYlO M C  MOMOLLHO
y6OpPOYHON TEXHUKN;

- NPOBOAUTL reHepasibHy YOOpPKY
n CaHUTapHYo o6paboTky
3aKpensieHHbIX 3@ HAM MOMELLEHWH,
LIeX0B, CaHy3s10B W Mp. BPYYHYIO U C
MOMOLLBIO YOOPOYHON TEXHUKMU;

- cobupatb M TpaHCNOPTMPOBATb
MyCOp B YCTaHOBIIEHHbIE MECTA;

Y6opuwmk, yoopumua
(cTioapa)




- noabupatb MowLme n
AesvHuumpyowme cpencTea,
Heobxoanmble B npouecce yOOpKy;

- obpabartbiBaTb n
Ae3nHdMumMpoBaTb paboyne 30HbI
NPOV3BOACTBA;

- cogepxaTb YOOPOUYHYHO TEXHUKY B
YUCTOTE N UCNPABHOM COCTOSIHUM

MNpumedaHne - OyHKUMM nNepcoHana oTAeNbHbIX rpynn  MoryT ObiTb
nepepacnpeneneHbl B 3aBMCUMOCTU OT KOHKPETHbIX YCIOBUA AEesATeNbHOCTU
NpeanpuUsaTUN NUTaHUS.

YK 64.024.3:658:386:006.354 MKC 55.200

KntoueBble cnoBa: ycnyrm OOLWECTBEHHOrO NUTaHWUs, NpeanpusaTus
OOLECTBEHHOrO  NuUTaHWs, TpeboBaHWs K  MNepcoHany, MeTpaoTenb,
agMVHUCTpaTop 3ana, odwmunaHT, GapmeH, comenbe, 6apucta, pPaboTHUK
npeanpuatna OGbicTporo  obcnyxuBaHus, OydeTyunk, Kaccup, npoaasel
MarasuHa (oTgena) KynuHapun, WwBenuap, rapaepodumk, 3aBeaylowmin
Npou3BOACTBOM, Led-noBap, wWed-KkoHAUTEP, HayanbHUK Lexa, nosap,
KOHAUTEpP, Nekapb, AUPEKTOP NPEANPUATUS, NHXEHEDP (TEXHUK) - TEXHOSON

OIEKTPOHHbBIN TEKCT LOKYMEHTa
nogrotosneH AO "Kogekc" n ceepeH no:
odomumanoHoe nsgaHue

M.: CtaHgapTtuHdopm, 2019
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